
Paper charting has had an upgrade to 
something better called Electronic Health 
Records (EHR).  Everything that’s handwritten 
on paper is now in an electronic form.  It 
includes all of the patient’s information such 
as patient history, medications, conditions, 
and other.  There are many advantages to EHR 
and one is much less paper and saving more 
trees.  One disadvantage is that the electronic 
system could crash or delay.  Health records 
are now accessible online. For example, in 
mychart.org.  Physicians can access patient 
information before walking into their 
patient’s room using an iPad, tablet, or 
computer.   

Course Student Learning Outcomes (SLO) 
relevant to the project:
v Understand the primary functions of 

management and the importance of effective 
management practices. (SLO1) 

v Explore different aspects of manager’s and 
leader’s roles and responsibilities. (SLO3)

v Apply concepts of management in solving 
relevant business problems by experiential 
exercises and a management project. (SLO5)

v Exhibit professional communication skills 
relevant in the management field. (SLO6) 

The Principles of Management, MGMT 3305, 
course required students to complete a research 
project that included a final project report, a 
scholarly poster, an interview with a 
Management professional, and a PowerPoint 
presentation. The course and project learning 
outcomes were required to be met. Emphasis 
was on making a connection with Franciscan 
Core Values, applying healthcare management 
knowledge, and providing personal reflections.

The future of EHRs look very promising.  It 
provides more developments and more 
accessibility for those that are involved such as 
patients, health care providers.   EHRs are easier 
than paper charting and managers are required 
to be properly trained to manage the EHR and 
train medical staff. 

The five Management functions of an 
Electronic Health Records Manager: 
leading, planning and decision making, 
staffing, organizing, and controlling. The 
manager has to lead to set an example for 
others. It is their responsibility to plan and 
make decisions such as picking out the best 
program to use.  It is also their 
responsibility to ensure that they have the 
best and knowledgeable employees to train 
the new employees.  Additionally, the 
manager organizes training sessions and 
compiles the materials that will be 
distributed.

The Franciscan Core Values are service, 
reverence and love for all life, joyfulness of 
spirit, humility, and justice.

Service – “The privilege of reaching out to 
meet the needs of others.”  I chose the 
Franciscan Value of Service.  To me, EHR is a 
way to help patients that are less fortunate 
than others. There is mychart.org where it 
is easy access for test results and sending a 
message to the physician without picking 
up the phone to making an appointment.  
No more unnecessary trips to the doctors 
and wasted co-pays to receive the simplest 
information.  It is helping the patient in 
many ways.
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EHR Training
The training will consist of New employee 
program that is in a classroom for a few 
months.  There will be a training module 
where an individual can train and learn 
how to enter and retrieve information.  
Reference books, manuals will be given. 

As a future health care provider, I feel that 
being trained properly on electronic health 
records is very important because record 
keeping is something that is kept for years.  I 
have to enter the correct information in the 
correct fields to avoid any mistakes.  Being 
able to accurately record the patient’s status 
related to respiratory (amount of sputum 
when suctioned, breath sounds) will help out 
the next therapist, doctors, and nurses 
because the information is there and they can 
take any action if needed.

Reflection/Application


