
Butterflies for Hope is a mock business that 
provides a fun environment for sick children 
in a hospital atmosphere by offering fun 
activities and the highest level of compassion 
and care, enabling them to cherish beautiful 
moments of hope. The values of my business 
are compassion, accountability, team, 
embracing life, and quality of life.

In the BBA Capstone course, I also have a 
service-learning field experience where I am 
working with the Human Resources Director 
at Our Lady of the Lake Hospital. We are 
focusing on a project involving human 
resources leadership goal management. This 
project helps to develop competencies and 
learning about organizational goals and 
priorities to better understand the business of 
healthcare.

The purpose of the Bachelor of Business 
Administration (BBA) Program Capstone 
course, BADM 4910-1-SL, is to synthesize 
previous BBA Program coursework to help 
solve issues and problems that occur in 
business, healthcare, and workplace 
settings.  

The hands-on seminar course experience 
includes an integrated Capstone 
abbreviated Business Plan project and the 
Capstone Field Experience project(s), 
including Service-Learning. During the 
Capstone Field Experience, students are 
required to work on a defined project for 40 
hours. This was altered to 20 hours due to 
COVID-19 challenges. Emphasis is on 
making a connection with Franciscan core 
values and providing personal reflections. 

Butterflies of Hope is a Not-for-Profit organization. 
The Mission of Butterflies for Hope is to create 
positive experiences for hospitalized children and 
their families through meaningful interaction by 
offering the highest level of compassion and 
comfort. Butterflies of Hope will offer bedside play 
and activities to hospitalized children between the 
ages of 1-18 at OLOL Children’s Hospital. 
Different activities will be offered for every age 
group. Some activities the children will engage 
are:
• Putting together puzzles
• Doing arts and crafts
• Stacking blocks
• Reading books 
• Bouncing, throwing and kicking a ball
The target customers for Butterflies of Hope are 
donors and volunteers at the OLOL Children’s 
Hospital in Baton Rouge area who want to 
improve their hospital stay. 
The values of Butterflies of Hope are 
compassion, accountability, teamwork, quality, 
and fun. 

During this semester there have been many 
challenges I have faced with the recent 
COVID-19 virus. The main challenges I 
experienced were:
• Unable to meet face-face 
• Lack of being able to be in the actual 

business environment
• Decreased interaction with individuals
However, these challenges allowed me to 
grow in other aspects of the business field. It 
allowed me to demonstrate the ability of 
flexibility, my technology ability has 
strengthened, and I had the opportunity to 
have  professional  ZOOM and WebEx video 
conference meetings and classes.  

By developing a business plan during the 
semester and working on my service-learning 
field experience, I am gaining a better and 
deeper understanding of the business and 
healthcare leadership environment and am 
enjoying serving others. Butterflies of Hope 
can truly be a model to help sick children to 
experience beauty and hope.
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My field experience at Our Lady of Lake Hospital 
in the Human Resource department has taught 
me many things. During my 36 hours spent with 
the Director of Human Resources, I learned 
many fundamental skills, as well as what it 
means to work as a servant leader with God. My 
learning objectives for this experience were:
• Demonstrates an understanding of healthcare 

organizational metrics, priorities, and 
objectives. 

• Analyze goal management database (Leader 
Evaluation Manager) to examine organizational 
leader’s performance toward objectives. 

• Interpret organizational leader’s performance 
toward objectives in current fiscal year in 
establishing parameters and recommendations 
for goal setting and prioritization of goals for 
next fiscal year. 

• Review and revise goal management 
parameters based on analysis and 
interpretation of organizational leader’s 
performance toward objectives. 

• Organize timeline for goal setting for Fiscal 
Year 2021 for healthcare organization. 
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