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INTRODUCTION 

 
 
Welcome to Franciscan Missionaries of Our Lady University’s Master of Science in Nutritional 
Sciences Dietetic Internship (MSNS-DI) Program!  Thank you for selecting us for this very 
important phase of education in completing a master’s degree and internship requirements to 
become an entry-level registered dietitian nutritionist (RDN). Our mission is to educate and 
form entry-level RDNs to meet the core competencies for becoming servant leaders in health 
and wellness. With a concentration in community nutrition, students will be educated in the 
most rigorous, individualized, professional, and comprehensive manner. Inspired by the vision 
of St. Francis of Assisi and the tradition of the Roman Catholic Church, we extend the healing 
ministry of Jesus Christ to God’s people, especially to those most in need. 
 
FranU offers you the opportunity to learn from experienced faculty and highly-skilled 
preceptors in a caring environment modeled by the core values of St. Francis of Assisi. Our team 
of highly educated and specialized professionals in a variety of learning sites will guide you to 
meet your needs and expose you to dynamic settings and career opportunities in the capital 
area and beyond.   
 
We are honored that you have chosen FranU to continue your education towards becoming an 
RDN. Thank you for allowing us to be a part of your journey!  
 
 
Sincerely,  
 

 
Kathryn T. Fakier, PhD, RDN, LDN  
Program Director  
 
 

 
Aimee C. Serio, MS, RDN, LDN 
Director of Clinical Education 
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SECTION I: MSNS PROGRAM OVERVIEW & ORGANIZATIONAL STRUCTURE

 

University Mission  
The mission of Franciscan Missionaries of Our Lady University is to educate and form Franciscan 
servant leaders of all faiths. We honor and preserve the legacy of our founders by preparing 
highly skilled professionals, integrated thinkers, and faith-filled citizens. Inspired by the 
Franciscan Missionaries of Our Lady to be a living witness to Jesus Christ and the Gospel 
message, the University is in communion with the teachings of the Catholic Church. 

 

MSNS Program Mission  
The mission of the MSNS-DI program is to educate and form entry-level registered dietitian 
nutritionist or dietetic practitioners to meet the core competencies for becoming servant 
leaders in health and wellness. With a concentration in community nutrition, graduates will be 
educated in the most rigorous, individualized, professional, and comprehensive manner. 
 

MSNS Core Program Faculty  
Kathryn Fakier, PhD, RDN, LDN  
Program Director & Assistant Professor, MSNS   
Office location: School of Nursing Bldg., Room 203  
Email: Kathryn.Fakier@franu.edu  
Office: (225) 526-1984 
 
Aimee Serio, MS, RDN, LDN  
Director of Clinical Education, Dietetic Internship Program  
Instructor, MSNS  
Office location: School of Nursing Bldg., Room 205  
Email: Aimee.Serio@franu.edu  
Office: (225) 526-1739 

 

MSNS Program Staff  
Teosha Nelson  
Academic Support Coordinator  
Office location: School of Nursing Bldg., Room 204 
Email: Teosha.Nelson@franu.edu  
Office: (225) 526-1644 

 
 
  

mailto:Kathryn.Fakier@franu.edu
mailto:Aimee.Serio@franu.edu
mailto:Teosha.Nelson@franu.edu
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MSNS Program Learning Outcomes  
Upon completion of the program, students will be able to:  

1. Apply foundational sciences to food and nutrition knowledge to meet the needs of 
individuals, groups, and organizations. 

2. Integrate evidence-based guidelines, critical thinking, and effective communication in 
the comprehensive plan of care for various disease conditions, populations, and 
cultures.  

3. Analyze food systems principles and management skills to ensure safe and efficient 
delivery of food and nutrition resources and services.  

4. Demonstrate leadership and service in guiding practices to support initiatives for the 
community. 

5. Exhibit professional responsibilities to provide safe, ethical, and effective counseling by 
sharing gifts and talents through health and wellness education 

 

MSNS Program Goals and Objectives 
Goal #1 - The program will prepare graduates to be competent for entry-level practice as 

registered dietitian nutritionists. 

• Objective #1 - The program’s one-year pass rate (graduates who pass the 

registration exam within one year of first attempt) on the CDR credentialing 

exam for dietitian nutritionists is at least 80%. 

• Objective #2 - At least 80% of program students complete program/degree 

requirements within 25.5 months (150% of the program length). 

• Program specific objective – 100% of students will pass the program’s 

comprehensive entry-level nutrition and dietetics skills simulation exam with 

a score of no less than 80%. 

 

Goal #2 – Graduates of the program will be compassionate, well-qualified professionals and 

servant leaders in health and wellness prepared to provide entry-level nutrition and 

dietetics services. 

• Objective #1 - Of graduates who seek employment, 80% are employed in 

nutrition and dietetics or related fields within 12 months of graduation. 

• Objective #2 - 80% of employers rank graduates as ‘satisfied’ or above in 

preparation for entry-level practice. 

• Objective #3 – 80% of program graduates take the CDR credentialing exam 

for dietitian nutritionists within 12 months of program completion. 

• Program specific objective – 60% of graduates are involved as a leader in a 

community service and/or a professional organization in health and wellness. 

 

Program Outcomes 
Program outcomes data is available upon request. 
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Accreditation Status 
Franciscan Missionaries of Our Lady University’s MSNS-DI Program is granted accreditation by 
the Accreditation Council for Education in Nutrition and Dietetics (ACEND), 120 South Riverside 
Plaza, Suite 2190, Chicago, IL 60606-6995, 312-899-0040 ext. 5400 and The Southern 
Association of College and Schools Commission on Colleges (SACSCOC), 1866 Southern Lane, 
Decatur, GA 30033-4097, 404-679-4500. 

 

Requirements and Process to Become a Registered Dietitian Nutritionist (RDN) 
1. Complete a minimum of a bachelor’s degree at a US regionally accredited university or 

college and course work accredited by the Accreditation Council for Education in 
Nutrition and Dietetics (ACEND®) of the Academy of Nutrition and Dietetics.  

 
Effective January 1, 2024, the Commission on Dietetic Registration, the organization that 
administers the exam, will require a minimum of a master's degree to be eligible to take 
the exam.  
 

2. Complete an ACEND®-accredited supervised practice program at a health-care facility, 
community agency, or a foodservice corporation or combined with undergraduate or 
graduate studies. Typically, a practice program will run six to 12 months in length. 
 
The MSNS-DI program at Franciscan Missionaries or Our Lady University meets this 
requirement in the process to becoming an RDN. 

 
3. Pass a national examination administered by the Commission on Dietetic Registration 

(CDR). For more information regarding the examination, refer to CDR’s website at 
www.cdrnet.org. 
 

4. Complete continuing professional educational requirements to maintain registration.  
Some RDNs hold additional certifications in specialized areas of practice. These are              
awarded through CDR, the credentialing agency for the Academy, and/or other medical 
and nutrition organizations and are recognized within the profession, but are not 
required. Some of the certifications include pediatric or renal nutrition, sports dietetics, 
nutrition support, and diabetes education.  

 
In addition to RDN credentialing, many states, including Louisiana have licensing and regulatory 
laws for dietitians and nutrition practitioners. Frequently these state requirements are met 
through the same education and training required to become an RDN.  In LA, a license is 
required by the Louisiana Board of Examiners in Dietetics and Nutrition (LBEDN) and 
registration by the Commission on Dietetic Registration (CDR) to practice as a Registered 
Dietitian Nutritionist.   
 
Source: www.eatright.org 
 

http://www.cdrnet.org/
http://www.eatright.org/
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Program Costs 

  
Application to Internship $40 

Tuition & Fees $25,930 (approx.) 

AND Student Membership $58 

 Transportation-students encouraged to have own 

vehicle 

$50-$100/week (approx.) + any 

insurance  

Housing  $700-$1,200/month (approx.) 

Books (depending on personal resources) $150-200/semester (approx.) 

Physical Exams Varies 

Immunizations Varies 

Drug Testing / Level 1 Background Checks $20/$45 

CPR (Basic Life Support) $65 (approx.) 

Uniforms (Lab Coat/Scrubs) $30-50 (approx. minimum of one each) 

*AND FNCE (mandatory) $800-1,200 (depends on conference 

site.) 

LAND State Conference (mandatory) $100 (approx.) 

2-week Professional Staff Experience   Varies per location 

 

The University strongly recommends students carry personal health insurance and liability 
insurance. Students are responsible for all cost associated with medical treatment. Risk 
Management from Our Lady of the Lake provides general (professional) liability coverage for 
each student. 
 

Financial Aid Resources 
Information can be found on the Franciscan Missionaries of Our Lady University web site: 
https://www.franu.edu/offices-services/office-of-financial-aid/scholarships 
 

Academic and Program Calendar 
The MSNS program follows the University’s academic calendar adhering to all semester breaks 
and observed holidays. The academic calendar can be found at  
https://www.franu.edu/calendar.  The program director is responsible for block registering 
students each semester. A list of course descriptions can be accessed by clicking Courses 
(franu.edu).  
 
The supervised practice experiences are integrated in a full-time, 17-month curriculum for 
students to obtain a MSNS degree. The completed master’s degree is a requirement to 
complete the DI. The curriculum consists of four semesters beginning in the fall, continuing 
throughout spring and summer, and ending the following fall semester.  
 

https://www.franu.edu/offices-services/office-of-financial-aid/scholarships
https://www.franu.edu/calendar
https://forms.franu.edu/FRANU2223/Courses.html
https://forms.franu.edu/FRANU2223/Courses.html


9 
 

The first semester of the internship requires on campus skills lab preparations in anticipation to 
begin clinical rotations in the spring. In addition to skills lab training, students are enrolled in 
online courses to begin the MS degree. After successful completion of the first fall semester, 
students’ progress to the spring semester where supervised practice rotations begin. Rotations 
consist of approximately 32 supervised practice hours/week, Monday thru Thursday (unless 
otherwise specified in rotation schedule).  Students are also responsible for attending a two-
hour class each Friday, located on the University’s campus in Baton Rouge. Online didactic 
coursework and supervised practice hours continue throughout the spring, summer, and fall 
semesters. Students must complete the courses in order as outlined in the course curriculum 
below. The Program Director is responsible for block registering all students as part of a cohort. 
The DI program is an unpaid internship however scholarship opportunities are available. 
 
A leave of absence will be evaluated and approved on a case-by-case basis by the program 
director.  Students who successfully complete the MSNS-DI program will be issued a verification 
statement and are then eligible to sit for the Commission on Dietetic Registration (CDR) 
credentialing exam for dietitian nutritionists. 
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Didactic Curriculum Outline 
Didactic coursework is divided into 4 semesters:  

Year 1 

Mode Label FALL 1 Credits 

Online  NUTR 5310 Community Nutrition Policy, Programs, and 
Services 

3 

Online IPGC 6320 Research Methods for the Health Sciences 3 

Face-to-face  NUTR 5205 Advanced Methods of Nutrition Assessment 2 

Skills Lab NUTR 5205L Advanced Methods of Nutrition Assessment Lab 2 

10 Total 
 

               SPRING 

Online  NUTR 5320 Advanced Medical Nutrition Therapy 3 

Online IPGC 6315 Applied Biostatistics and Epidemiology 3 

Online NUTR 5325 Advanced Food Systems and Food Security 3 

Supervised 
Practicum 

NUTR 5710 Dietetic Internship I 
 

4 

13 Total  
 

              SUMMER 

Online   IPGC 6125 Bioethics 1 

Online  NUTR 5315 BioNutrition 3 

Supervised 
Practicum  

NUTR 5175 Dietetic Internship II 
 

2  

6 Total 
  

Year 2 

             FALL 2 

Online NUTR 6310 Nutrition Education and Counseling Techniques 3 

Online  NUTR 6915 
 

Capstone Nutrition Project  
 

2 

Supervised 
Practicum 

NUTR 6710 Dietetic Internship III 3 

7 Total  
 

Total Program = 36 credits 

Program Length: 17 months  
Didactic courses = 1 credit hour = 15 hours 
Supervised practice courses = 1 credit hour = 180 hours 
Dietetic Internship/Supervised Practice Credit Hours: 12 hours 
Master’s Degree coursework credit hours: 24 hours 
Total Credit Hours: 36 hours 
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Supervised Practice Experiences Curriculum Outline  
Supervised practice experiences are divided into four semesters: 
 
Fall 1 (simulation)  45 hours 
Spring (14 weeks)  440 hours 
Summer (8 weeks)  256 hours 
Fall 2 (14 weeks)   440 hours 
Total (36 weeks) 1,181 hours 
 
All supervised practice experiences will be from local and regional preceptors in Louisiana 
and/or surrounding states; none will be conducted internationally. No more than 10% of 
rotation hours will be located at a remote site (defined as ≥ 100 miles from FranU). 
Furthermore, students are not required to find their own supervised practice for ≥10% of 
supervised practice hours.  
 
A more detailed breakdown of the supervised practice experiences by rotations include*:  
 

Rotation Area Total weeks Hours (approx.) 

Clinical (43%) 16 504 

Community (18%) 7 216 

Foodservice Management (17%) 6 192 

Sports Nutrition (5%) 2  64 

Specialty of choice (5%) 2 64 

Professional Staff Experience (5%) 2  64 

Research (3%) 1 32 

Alternate hours, such as simulation, 

role playing, case studies (4%)  
14 45 

Total 

50 total weeks over a  

17-month curriculum of 

study 

1, 181 hours 

 

* In accordance with ACEND, the MSNS-DI program has the right to change the learning 
environment to virtual and the right to re-schedule rotations and/or provide alternative 
practice experiences to ensure that students are receiving excellent education standards, 
meeting competencies, and are progressing in their internship as best feasible during a crisis or 
pandemic.   
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Successful completion of this ACEND accredited dietetic internship program and a MSNS degree 
meets the requirements for students to sit for the CDR credentialing exam for dietitian 
nutritionists. Upon passage of the RDN exam, the student would be credentialed as an RDN. 
The new RDN would then apply for a state licensure in the state that he/she resides, if 
applicable. Louisiana requires a license for all practitioners to practice as RDNs. 

 

Sample Dietetic Internship Rotation Schedule 
 

Weeks of Program 

Length of 

rotation 

(weeks) 

Rotation Schedule 

Weeks 1-14 14 Alternate learning experiences in skills lab (simulations, 

role playing, case studies, etc.) 

Thanksgiving Break – Finals Week - Semester Break 

Week 15-19 5 Acute care  

Weeks 20-21 2 Pediatrics 

Weeks 22-23 2 Diabetes  

Spring Break 

Weeks 24-25 2 Geriatrics  

Week 26 1 Woman’s health  

Week 27-28 2 Oncology 

Semester Break 

Weeks 29-30 2 Renal 

Weeks 31-32 2 Office of Public Health  

Weeks 33-34 2 Student Health Center  

Week 35 1 Eat Fit  

Week 36 1 Healthy Lives  

Semester Break 

Week 37 1 LSU AgCenter  

Weeks 38-41 4 Hospital foodservice management  

Weeks 42-43 2 School foodservice management  

Weeks 44 1 Pennington Biomedical Research Center  

Weeks 45-46 2 Sports Nutrition  

Weeks 47-48 2 Specialty rotation (student’s choice)  

Weeks 49-50 2 Professional Staff Experience  

Thanksgiving Break – Finals Week – Graduation 
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Grading Scale (Didactic Courses)  
A = 90-100% (4 quality points per semester hour)  
B = 80-89% (3 quality points per semester hour) 
C = 70-79% (2 quality points per semester hour)  
D = 60-69% (1 quality point per semester hour) 
F = 0-59% (0 quality points per semester hour)  
 
Graduate credit is not given for any grade less than a C.  All graded coursework is calculated to 
the second decimal place (hundredths column). Only the final course grade is rounded to the 
nearest whole number with only the first decimal place (tenths column) rounded. For example, 
a final course grade of 79.5 is rounded to 80 whereas a final course grade of 79.49 is not 
rounded to an 80. The Registrar Office will issue grade reports at the end of each semester.  

 

Grading Scale (Supervised Practice Experiences)  
AB (advanced beginner) = 3 points  
N (novice) = 2 points 
US (unsatisfactory) = 1 point  
 
The rubric titled Assessment of Student Learning Outcomes is used to grade each supervised 
practice rotation. Each rotation has a unique form which lists objectives/assignments 
corresponding to that rotation. To pass a rotation, students must achieve 80%. This is 
determined by adding up the scores for all objectives/performances and dividing by the 
number of objectives listed for that rotation. If a student receives less than an 80% of the 
rotation objectives, remediation procedures are enacted. Students can remediate up to 3 
rotations. See Section III for more details.  
 

Graduation and Program Completion Requirements  
Graduation and program completion requirements include: 

• Successful completion of a Master of Science in Nutritional Sciences degree 
o No less than a 3.0 GPA 
o No more than 2 “C”s in any of the graduate courses 

▪ A third “C” will result in dismissal 

• Submission and presentation of a Capstone Research Project  

• Completion of at least 1,000 hours of supervised practice approved by the Program 
Director, Director of Clinical Education (DCE), and preceptors 

• Successful mastery of the 2022 ACEND Core Competencies for Registered Dietitian 
Nutritionists (CRDNs)  

• Practicing, honoring, and portraying the Code of Ethics for Dietetics and the Standards 
of Practice. 
 

Meeting all requirements is necessary for students to receive a Verification Statement.   
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SECTION II: GENERAL PROGRAM SPECIFIC POLICIES 

 
 

Uniform Policy 
Students are to conform to the student uniform policy. Students should wear navy blue scrubs 
(any brand) with approved FranU logo embroidered on front and sleeve. Design Resources, 
located 8032 Summa Avenue, Suite C, Baton Rouge, LA, carries all approved FranU logos for 
embroidery. Gently worn scrubs from previous students are available at no charge (sizes vary). 
Check with program directors if you would like to evaluate what’s available. Scrubs can be worn 
while providing patient care in clinical settings and/or at the discretion of the preceptor. 
Students whose appearance is unclean or un-kept will be counseled by the preceptor and may 
be asked to leave. This will constitute an unexcused absence. The preceptor should submit a 
report to the student.  

 
Uniforms. The Dietetic Internship uniform choices are: 

 

Clinical, Foodservice, SETH lab, skills lab 
 
Navy blue scrubs (any brand) with approved 
FranU logo:  

• Franciscan Missionaries of Our Lady 
University across left front breast 

• Tau symbol on right sleeve 

• Non-slip shoes are required for 
Foodservice rotations; clean, 
conservative, closed-toe shoes are 
permitted for other rotations 
 

 

Face-to-face classes 
 

1) Business casual -OR- 
2) Navy blue polo with approved FranU logo:  

• FranU seal on left front breast 

• Khaki, navy, or black slacks 

• No shorts, shirts must have sleeves, 
no flip flops 

 
  

Community, research, and other non-clinical 
sites 

 
Designated by preceptor – may be the 
uniforms above or professional dress  
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Name Badge. Your FranU issued student name badge should be worn at all times. 
Students will be provided with one name tag during program orientation. It is the 
student’s responsibility to replace a name tag if lost or stolen. Name tags can be 
replaced at the Our Lady of the Lake RMC Security Office for $10, at the student’s 
expense.  
 
Jewelry. Students should adhere to the jewelry policy in the facility in which they are 
rotating. Jewelry should be minimal and may include a ring such as a wedding band, 
stud earrings, and a watch. **Check with each rotation prior to beginning regarding 
individual site policy on piercings.  
 
Grooming. Make-up may be worn in moderation. Nails should be clean and of 
reasonable length. Clear and muted nail polish will be allowed. Artificial or false nails 
present infection control problems and therefore are prohibited in clinical, patient care 
areas, and in food service/production areas.  **Check with each rotation prior to 
beginning regarding individual site policy on tattoos.  
 
Hair. Hair must be tied back, in a ponytail, and worn off the collar and in a hairnet 
anytime around food. Hair should look professionally cut and out of the face, and be of 
a naturally-occurring hair color.   

 

Violation of Uniform Policy 
It is expected that when students report for all supervised practice experiences, they will 
appear professional in appearance, i.e., clean, pressed uniform, clean shoes, etc. Students 
whose appearance are unclean or unkempt will be counseled by the preceptor or instructor and 
not allowed to remain in class/rotation. The student will be sent home, and this will constitute 
an unexcused absence. 
 

Educational Purpose of Supervised Practice 
The educational purpose of supervised practice is to prepare students for entry-level practice in 
the field of dietetics by completing learning activities related to core competencies set forth by 
ACEND and Franciscan Missionaries of Our Lady University’s MSNS-DI Program. Dietetic 
students should not be used to replace employees at a given facility/rotation, rather the 
student is there to shadow the preceptor and assist with projects and assignments needed for 
entry-level practice. Concerns over the educational purpose of supervised practice should be 
brought to the Program Director’s attention.  
 

Assessing Prior Learning or Competence 
Franciscan Missionaries of Our Lady University MSNS-DI Program does not grant credit for prior 
learning. Although it is valuable to have prior work experience and additional coursework in the 
area of dietetics, prior learning and credit toward program requirements are not awarded to 
the prospective or currently enrolled students.  
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Protection of Privacy of Student Information 
Student records are confidential and only those faculty members and the academic support 
coordinator who are directly responsible for the students’ progress will have access to 
individual files. All student records, including admission applications and transcripts, are stored 
electronically in a password protected file that only the Admissions team and the program 
director have access to. These files are retained until the student passes the CDR credentialing 
exam for dietitian nutritionists or is dismissed from the program. Supervised rotation 
assignments are kept in a password-protected file under the supervision of the program 
director and DCE; hardcopy files are always kept in a locked storage room. These files are then 
given to the student at graduation. Assignments will be kept for one year from the date of 
graduation and then destroyed. 

 

Access to Personal Files 
Student’s files concerning the dietetic internship program are kept in the Program Director’s 
office. A student has access to their file at any time during the program with permission from 
the director. Students are given the opportunity to review their files, read evaluations from 
preceptors, examine grades, and follow their progress weekly. Files may not be removed from 
this office. 
 
Verification Statement Requirements and Procedures  
Verification statements are issued to all students who have successfully completed the MSNS-
DI Program. Verification statements are issued to students at the graduation ceremony, where 
attendance is strongly encouraged.  An original signed copy of the verification statement 
remains on file at Franciscan Missionaries of Our Lady University for five years (or until 
otherwise directed by ACEND). All students meeting requirements as established by the 
program receive five (5) original verification statements upon completion of the program for 
their use. Verification statements issued by the Program Director must be submitted to the 
Commission on Dietetic Registration to sit for the credentialing exam for dietitian nutritionists.  
 

Procedure for Complaints to ACEND Related to Program Noncompliance with ACEND 
Accreditation Standards 
The Accreditation Council for Education in Nutrition and Dietetics (ACEND®) has established a 
process for reviewing complaints against accredited programs in order to fulfill its public 
responsibility for assuring the quality and integrity of the educational programs that it 
accredits.  
 
Any individual, for example, student, faculty, dietetics practitioner and/or member of the public 
may submit a complaint against any accredited program to ACEND®, only after all other options 
with the program and institution have been exhausted.  However, the ACEND® board does not 
intervene on behalf of individuals or act as a court of appeal for individuals in matters of 
admissions, appointment, promotion or dismissal of faculty or students. It acts only upon a 
signed allegation that the program may not be in compliance with the accreditation standards 
or policies. The complaint must be signed by the complainant. Anonymous complaints are not 
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considered. The full procedure and Complaint Investigation Form can be found at 
https://www.eatrightpro.org/acend/public-notices-and-announcements/filing-a-complaint-
with-acend.  

 
Students may contact ACEND only after all other avenues have been exhausted. Students can 

contact: Accreditation Council for Education in Nutrition and Dietetics (ACEND) 
 

120 South Riverside Plaza, Suite 2000 
Chicago, IL 60606-6995 
312-899-0040 ext. 5400 

 

 

SECTION III: ASSESSMENT, RETENTION, REMEDIATION, AND TERMINATION 
POLICIES 

 
 

Student Performance Monitoring & Documentation for Supervised Practice Experiences  
Typhon is an online database tool that provides an avenue for tracking objectives, case logs, 
student hours, rotation schedules, and student portfolios. Students are required to submit 
completed work and supervised hours each week that include those listed in the prior sentence 
as well as assignments to include simulation experiences, case studies and role playing. 
ExamSoft is an advanced assessment platform.  ExamSoft supports the MSNS program as a site 
for online exams.  

• Promotes higher confidence in student learning 

• Prevents and deters cheating 

• Provides powerful data insights to guide student remediation 

• Helps guide improvements in curriculum and exams 

• Eases the accreditation process 
 

Formal Assessment of Student Learning for Supervised Practice Experiences  
For supervised practice, formal assessment is provided through grades which are assigned 
weekly on objectives, rotations, and projects. Students receive formative evaluations at the end 
of each rotation site throughout the semester. These evaluations are from their preceptors 
based on the outcome of their objectives and their personal and professional performance.  
 
  

https://www.eatrightpro.org/acend/public-notices-and-announcements/filing-a-complaint-with-acend
https://www.eatrightpro.org/acend/public-notices-and-announcements/filing-a-complaint-with-acend
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There are specific documents that must be completed for each supervised rotation site. They 
include:  

• Rotation Goals and Reflection Form (see Appendix A)  

• Performance Appraisal Form (see Appendix B)  

• Assessment of Student Learning Outcomes, Curriculum for Supervised Practice 

• Nutrition Counseling/Education Skills Evaluation Form (clinical and community rotations 
only)  

• Rotation Evaluation Form  
 

Rotation Goals and Reflection Form  
At the beginning of each rotation, all students are expected to complete a Rotation 
Goals and Reflection form indicating three (3) rotation goals. These goals should be 
discussed with the preceptor on the first day of the rotation to ensure all goals can be 
met. At the conclusion of the rotation, the student and preceptor should review each 
goal set to determine achievement. Students should reflect on the achievement of these 
goals and plans for continued growth by completing the entire form.  
 
Performance Appraisal Form 
Each rotation site preceptor will evaluate and review the student’s development at the 
completion of the rotation using the Performance Appraisal Form. This form evaluates 
oral and written communication skills, teamwork and collaboration, leadership skills, 
professional attributes, negotiation skills, ethical practice, problem solving skills, 
decision making skills and cultural competence.  
 
Assessment of Student Learning Outcomes, Curriculum for Supervised Practice  
The Assessment of Student Learning Outcomes, Curriculum for Supervised Practice is a 
set of objectives that lists core competencies and assigned activities for the student to 
complete for each rotation. Assigned activities may be modified by the preceptor to 
better meet the needs of the facility and/or to provide a better experience for the 
dietetic student. As each activity is completed, preceptors will assign a grade to 
individual competencies. The grading scale is NA=Not Applicable (0 points), 
US=Unsatisfactory (1 point), N=Novice (2 points), and AB=Advanced Beginner (3 points). 
More details regarding the grading scale are attached to each Assessment of Student 
Learning Outcomes form.  
 
Students must achieve an ‘N’ or ‘AB’ on all rotation objectives with an overall score of 
80%. Any objective in which a student receives a ‘US’ may require that the student 
repeat the activity or perform a similar but separate activity. To pass a rotation, 
students must achieve an 80%. This is determined by adding up the scores for all 
objectives and dividing by the number of objectives listed for that rotation. Grades 
issued at the end of the semester will be assigned based on objectives, rotations and 
assignments outlined in the syllabi for dietetic internship class.  
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Nutrition Counseling/Education Skills Evaluation Form  
Preceptors utilize the Nutrition Counseling/Education Skills Evaluation form to evaluate 
a student’s performance while conducting a nutrition counseling or education on a 
patient/client. These forms are typically only utilized in the clinical and community 
supervised practice rotations. Preceptors evaluate performance of a minimal, moderate, 
or substantial counseling or educational session. The grading scale is ‘Shows Good Skill’, 
‘Making Progress’, ‘Needs More Work’, or ‘Not able to observe’.  A student must submit 
a minimum of five (5) completed evaluation forms throughout the course of their 
supervised practice experiences.  
 
Rotation Evaluation Form 
Student evaluations for each rotation site are used to assess whether the program has 
provided an adequate experience and met the learning goals. Each student can provide 
feedback regarding their learning experiences and overall satisfaction at the completion 
of each rotation. The program directors share feedback with the preceptors for 
continued program improvement.  

 

Formal Assessment of Student Learning for Didactic Coursework   
Formal assessment of didactic learning is provided to the student through grades issued in each 
of the graduate courses through assignments, papers, exams, and final grades at the end of 
each semester. Grades are based on a 10-point grading scale. Graduate credit is only given to 
grades C and above.  

 

Personal and Academic Counseling 
The faculty, administration and staff accept that each student is an individual of worth, 
possessing dignity, free will and the potential for personal and professional growth. 
 
The counseling program encourages students to: 

• Accept self and others as individuals of worth. 

• Accept responsibility for decisions and actions. 

• Identify the dynamics of behavioral reactions in self and others. 

• Explore anxiety-provoking situations in personal and professional life. 

• Realistically appraise capabilities, strengths, needs, accomplishments, and career goals. 

• Set goals for self that are in keeping with interests, abilities, accomplishments, and 
personality. 

• Utilize the problem solving and decision-making process in making personal and 
professional decisions. 

• Make career decisions based on evaluation of characteristics, abilities, career 
opportunities, requirements, and employment prospects in various fields of nursing. 
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Students are encouraged to seek counseling through the Counseling Services Office located in 
the Student Services building at 7525 Picardy Avenue.  Services offered include personal, 
academic, career counseling, crisis intervention, and career assessment. Additional Counseling 
Services provide assistance, support, and assessment of problems for all students. Individual 
counseling can help students successfully manage their stress, anxiety, relationships, and other 
areas of concern in a confidential and supportive setting.  Appointments can be arranged by 
contacting the Counseling Services Office at (225) 490-1620. All services are free to students. 
For assistance outside of office hours, students are encouraged to call the 24-hour personal 
crisis helpline at 225-924-3900.  
 
The Academic Counseling Center offers a variety of programs and services designed to assist 
students in achieving their educational goals. The Center offers workshops and information 
sessions that promote the development of skills to enhance academic success, such as skills in 
reading, note taking, test-taking and individual and group study. 
 

Academic Advising  
The objective of academic advising is to foster students’ professional, academic, and clinical 
development. The advising form was developed to help students reflect on their progress and 
serves as a conversation starter between the student and their advisor. Every student will be 
assigned an academic advisor from the MSNS program core faculty at the beginning of the 
program. Students meet one-on-one with their advisor twice each semester: one around mid-
semester and the second at the end of the semester.  
 
Letters of Concern  

A Letter of Concern is considered written documentation of counseling with a student to 
address deficits or areas of concern/improvement identified by the program director, DCE, 
course instructor, and/or preceptor.  A Letter of Concern may be issued, but not limited for, the 
following: 

• Poor academic performance in didactic coursework and/or rotations (i.e. grade below 
80% on supervised practice rotation objectives). 

• 1st offense unsatisfactory performance appraisal in supervised practice rotations.  

• Suspected violations to the university’s Code of Ethics. 

• Suspected violations to any program and/or university policy (i.e. lack of adherence to 
absence policy). 

• Mid-term grade of C or below in any didactic or clinical course.  
• Final grade of C or below in any didactic or clinical course.  

 
Letters of Probation  
A Letter of Probation is considered another form of written documentation of counseling with a 
student to address repeated deficits or significant areas of concern/improvement identified by 
the program director, DCE, course instructor, and/or preceptor. A Letter of Probation may be 
issued, but not limited for, the following:  
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• Unsuccessful remediation in supervised practice rotations.   

• 2nd offense unsatisfactory performance appraisal in didactic coursework and/or 
rotations. 

• 2nd offense suspected violations to the university’s Code of Ethics.  

• 2nd offense suspected violations to any program and/or university policy.  

• 2nd final grade of C or below in any didactic or clinical course.   

 
Student Access to Remedial Instruction and Tutorial Support Procedures 
Retention of all students is the goal of the MSNS-DI program.  Competencies, objectives, 
learning opportunities, and planned experiences are designed to support retention.   
 

Retention  
Retention in supervised practice rotations is conducted in the following manner: 

1. The preceptor is responsible for providing the opportunities for the student to meet 
the competency-identified objectives for their site through the planned experiences. 
Each evaluation strategy is documented and scored.  

2. After the student has completed the objectives, the preceptor completes the 
performance evaluation and reviews it with the student. This is then forwarded to 
the DCE by the student unless the preceptor is not satisfied with the outcome of the 
student’s performance and may contact the DCE directly.   

3. The DCE reviews all evaluations at the end of each rotation, discusses concerns with 
the preceptor, and meets with the student concerning his/her progress. A score of 
80% is considered the minimum passing grade for each rotation.   

 
Remediation  
If a student receives less than an 80% on the Assessment of Student Learning Outcomes (i.e. 
rotation objectives), remediation is warranted. Also, if the student is ranked 
“Unsatisfactory” in any area (even if total score at or above 80%) the preceptor or DCE 
reserves the right to direct the student to enhance or improve objectives or to correct 
missed objectives.  This may entail additional time devoted to that rotation. It is the 
student’s responsibility to complete the work within the timeframe allotted by the 
preceptor, in agreement with the DCE.    
 
Remediation in supervised practice rotations is conducted in the following manner: 

1. If remediation is warranted, a Letter of Concern will be issued to the student. This 
action may result in delay of continued progression of rotations.  A conference 
between the DCE, preceptor, and student may be conducted to acquire clear 
deficiency issues, a remediation location, and a remediation preceptor. Instructions 
on deficiency and expected outcomes will be discussed and agreed upon by student. 

a. Student will complete remediation within one (1) week or as assigned by 
DCE.  

b. Only one (1) remediation of an individual rotation is allowed within the 
program.  
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c. Note that students may only remediate up to three (3) individual rotations.  
2. If the student does not comply with agreed upon remediation within the time 

identified in the Letter of Concern, or remediation is unsuccessful, the student will 
receive their original grade issued for that rotation. Therefore, there will be no other 
opportunity to remediate that rotation.  

3. If remediation is unsuccessful, the student will be placed on probation for a period 
of eight (8) weeks.  During this time the student must complete all rotations, 
objectives, performance appraisals and course work at an 80% or better score. The 
student will develop a plan of action in order to continue to progress in the program.  
This will be included in the Letter of Probation, which will be issued to the student 
with signatures required.  

4. If the probationary period does not result in the student successfully completing the 
terms stated in #3, the student will be dismissed from the program. 

a. For example, if a student receives below an 80% on a rotation while on 
probation, this constitutes a probation violation and results in dismissal from 
the (internship portion) of the program. 

5. Students may only receive below an 80% on 3 rotations and be given the 
opportunity to remediate. 

a. For example, if a student receives below an 80% on a fourth rotation site, 
this will also result in dismissal from the (internship portion) of the program.  

 

Tutorial Support 

Didactic Coursework  
Students may have an opportunity to seek tutorial support on an assignment that is 

deemed unsatisfactory by the course instructor. Tutorial support can be sought through 

the course instructor or support services provided by the University.  Any applicable 

performance plan would be decided upon by the course instructor. 

Supervised Practice Experiences   
Students may have an opportunity to seek tutorial support on an objective for any 
rotation that is deemed unsatisfactory by the preceptor. Tutorial support can be sought 
through any of the following:  rotation preceptors, clinical faculty, and support services 
provided by the University. If tutorial support is sought, a plan of action to improve 
knowledge and / or competence will be initiated. This may include the preceptor 
providing additional references or experiences to assist the student. Or, the student 
may spend additional hours in the Nutritional Skills Lab with modules to improve their 
performance or skill. If all these support systems do not lead to progression of 
knowledge and competence in the specified subject matter, termination procedures will 
begin. The student will be counseled and directed to alternative education pathways, 
such as a Dietetic Technician, Registered (DTR), a Certified Dietary Manager (CDM) 
and/or completing the MSNS degree, which would lead to other employment 
opportunities. 
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Disciplinary / Termination Procedures  
Students may be dismissed from the program for a non-academic citation relating to a 
major/egregious violation of a professional standard and/or violating the Code of Ethics as 
outlined in Section IV. Termination procedures for coursework relating to didactic and clinical 
performance is described below.  

 
Didactic Coursework 
If the student earns a single “C” or lower grade in a course, a Letter of Concern will be 
issued.  The student can seek assistance from course instructor, student services/ 
counseling services to determine the reason for poor grades. If the student should earn 
a second “C” or lower grade in a course, a Letter of Probation will be issued to the 
student. A student will be dismissed from the program if they earn a third “C” or lower 
grade. Graduate credit is only given to courses in which the student has earned a “C” or 
above. Additionally, a minimum of a 3.0 grade point average is required to graduate 
from the MSNS program.  
 
Supervised Practice Experiences  
The successful completion of supervised practice experiences in the DI is expected by 
each student with a score of 80% or better on rotation objectives. Should a problem or 
concern arise, remediation and/or tutorial support will be provided to the student, as 
described above. Failure to successfully remediate will result in the original grade being 
issued for that rotation. Students may only receive below an 80% on 3 rotations and be 
given the opportunity to remediate. If a student receives below an 80% on a fourth 
rotation site, the student will be dismissed from the program.  
 

Readmission to the Dietetic Internship Program 
A student who has withdrawn from the DI may continue in the MSNS course work. A student 
who has withdrawn from the MSNS program and is in good standing with the University may 
re-apply to the program. The Program Director determines reacceptance into the program; 
reacceptance is evaluated on a case-by-case basis. Prior attendance is not a guarantee that the 
student will be accepted back into the program.  

 
SECTION IV: STUDENT HEALTH AND SAFETY POLICIES 

 

Student Illness/Injury Policy 
The University is committed to creating an accessible and inclusive environment for all 
students. Any student with a condition (illness, infection, injury, pregnancy, etc.) that 
necessitates leaving an assignment or results in an extended absence of 3 or more days must 
discuss their situation with their instructors and the Director of Campus Health and Safety. 
Students may choose to continue with their program with the understanding that they are 
expected to satisfactorily meet the same standards of course and classroom performance as 
are the other students enrolled in the program as well as adhering to academic policies that 
apply to all students.   
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Absences  
Students are expected to adhere to scheduled supervised practice rotations and to attend all 
classes and educational experiences.  
 

Excused absences include personal illness documented by a physician, illness or death in 
the immediate family, jury or mandatory civic obligations, or any other absences at the 
discretion of the Program Director or DCE.  If an excused absence occurs, the student is 
solely responsible for contacting the DCE as soon as possible prior to the beginning of 
the rotation day or within the first minutes of expected arrival to work. After the DCE 
has been notified, the student is then to contact the preceptor. Rescheduling hours 
missed with assigned personnel is the responsibility of the student and must be 
approved by the DCE and the preceptor.   
 
On-line coursework deadlines during an absence must be discussed with the course 
instructor to determine any extensions or assignment exemptions and will be 
determined on a case-by-case basis.  Refer to the course syllabus for more details as 
individual courses may have their own absence policies.  
 
Unexcused absences refer to all other absences which were not approved prior to by 
the Directors.  
  
Routine doctor appointments are NOT excused absences. Do not schedule an 
appointment during assigned rotations, or on scheduled face-to-face classes. The only 
exception is if an emergent situation arises, in which case a physician excuse will be 
required.  Any personal requests for leave (not listed as an excused absence) must be 
submitted in writing and discussed with directors, but may not be honored depending 
on the situation. Unexcused absence from practical or didactic work will result in a letter 
of concern from the program director and may be grounds for dismissal from MSNS-DI if 
habitual or directors are not notified.  Any modifications to the rotation schedule agreed 
upon by a preceptor MUST also be discussed with the DCE.   

 

Procedures Related to Absence  
Following an absence described above, the student may return to class after obtaining medical 
documentation of the student's ability to participate in all activities inherent in the course 
description. The student must contact the Student Health and Safety Office regarding how to 
obtain a “Return to Class/Clinical Form”. Student must provide medical documentation 
regarding dates of illness and any activity restrictions prescribed.   
 
An illness requiring an extended absence that prevents the completion of course work because 
of circumstances beyond the student’s control, may necessitate the process for an “I” grade, 
withdrawal, or resignation. The student must initiate the appropriate process following 
established guidelines in the current catalog.  
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Request for Accommodations  
Students who wish to request reasonable accommodations for medical reasons must register 
with the Office of Disability Services (see Student Handbook regarding Disability Services). 
Reasonable accommodations vary based on the student’s circumstances and academic 
program.  
 

Submitting Documentation  
Students should submit documentation regarding medical restrictions and/or medical 
recommendations to the Health & Safety Office. Student’s faculty will be advised of the 
restrictions and recommendations by the Health & Safety nurse. Students should then 
discuss their medical accommodation request with their professor(s). If unsatisfied with 
the faculty members’ response(s), then the student should contact their Program 
Director/Chair. If the student has attempted to resolve their concerns with their 
Program Director/Chair and is still unsatisfied with the response, they may contact their 
School Dean. The decision of the Dean is final.  
 
Please note: Additional information on immunizations, student health insurance, clinical 
student health requirements, and other health resources are available on the Office of 
Health and Safety page on the University’s Web site. 

 

Health Requirements for Students Enrolled in Clinical Programs  
All students currently enrolled or enrolling at the University are required to provide proof of 
immunizations for measles, mumps, and rubella (MMR), tetanus and diphtheria (TD) 
vaccination within the past ten years, meningitis vaccination or the Waiver of Meningitis Form, 
and COVID-19 vaccination or exemption request to the Office of Health and Safety following 
receipt of a student’s acceptance letter from Admissions. All health forms are available on 
Student Health website or within the Office of Health and Safety.  
 
After being accepted into the dietetic internship program, students will receive information on 
all health and safety requirements that must be met prior to the first clinical course. Failure to 
maintain compliance with the health and safety requirements each semester will result in the 
student's inability to attend the clinical portion of their program and may result in withdrawal 
from the clinical program (see program or school handbooks for further information). 
Documentation for health requirements needing to be updated annually (i.e. TB, CPR) must be 
submitted to the Health & Safety Office by the Friday before the start of the semester in which 
the requirement is due. For example: if TB or CPR will expire after the semester begins, those 
items must be updated in time to provide updated documentation to the Health & Safety Office 
by the Friday before that semester begins. For more detailed information, students should refer 
to the document “STUDENT HEALTH & SAFETY: Policies and Procedures” and “Health 
Requirements by Clinical Program” located on the portal and contact the Office of Health and 
Safety if they have any questions regarding these requirements. 
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There are health and safety requirements that need to be met for the clinical agencies you will 
be working with throughout the program. The clinical student health packet has been prepared 
to help meet these requirements. The Health & Safety Office has a “paperless” health packet 
process using Softdocs. A tutorial for completing the process is available on the web.  
If you have any health requirement related questions, contact the Health & Safety Office at 
(225) 490-1636 from 11:00 am to 3:00 pm Monday thru Friday. If you have any technical issues, 
please contact the ISSC at (225) 765-HELP. 

After completing all the forms that are part of the health packet, submit the packet/package in 
Etrieve Central. After the packet is submitted the student will receive a notification that it was 
“approved”, which means that the health packet and attachments were received and 
processed. Within a few days, the student’s Health & Safety Compliance report in WebServices 
will be provided. Prior to each semester the student in responsible to monitor his/her 
compliance with the program’s health requirements. This report will be used to notify MSNS 
faculty and clinical agencies of the student’s compliance with the health requirements. 

 
Drug Testing and Criminal Background Check  
Drug screen and criminal background check are required by supervised practice facilities.  
Students who fail a university mandated drug screen or criminal background check will not be 
permitted to apply for any clinical program until the record is cleared as verified by the Safety 
Office. This policy also applies to enrollment in any course with a clinical component. The Safety 
Office will accept reports only from approved agencies. Students denied admission may reapply 
after a period of one full year following appropriate and documented treatment (or resolution 
of the problem) and follow up and presentation of a negative drug screen at a university 
designated facility and at a time appointed by the University. 
 

Student Health Records 
Student health records are completely confidential and are maintained separately from 
academic records. Health records may be released only with the student's written consent. 
Student health records will be stored for a period of two years following the last semester 
enrolled at Franciscan Missionaries of Our Lady University. Hard copy health documents stored 
longer than this two-year period will be destroyed.  
 
Health data submitted by students after 1995 will continue to be maintained in electronic 
format. A report summarizing the dates of all immunizations submitted to the University by a 
student is available upon request, with appropriately executed authorization. A Health 
Insurance Portability and Accountability Act (HIPAA) compliant authorization form for this 
purpose is available on the University’s Web site. 
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Student Health Insurance 
Franciscan Missionaries of Our Lady University encourages all students to maintain personal 
health insurance. All students are personally responsible for health care costs associated with 
any injury sustained while enrolled in clinical courses. Clinical students are at increased risk for 
injury or illness due to the nature of providing health care services in clinical and/or health care 
settings.  
 
The Executive Vice President for Academic and Student Affairs strongly recommends that all 
students enrolled in clinical programs maintain personal health insurance and that 
documentation of coverage be provided to the Office of Health and Safety.  
 
Brochures on some of the insurance plans available to Franciscan Missionaries of Our Lady 
University students may be obtained from the Office of Health and Safety. The exact provisions 
of each plan are detailed in the respective insurance company's master policy. Students are 
advised to review carefully the master policy for any insurance chosen, as the policy will govern 
and control the payment of all benefits.  

 

Health Services  
The Director of Health and Safety can manage minor injuries or ailments such as small cuts, 
abrasions, bruises, and sprains. Please visit or contact the Office of Health and Safety at 225-
768-1755 for more information. For serious injuries or illness please call “911”.  Please visit the 
following link for more information:  
https://myportal.franu.edu/departments/healthandsafety/studenthealth/Pages/default.aspx.  

 

Additional Health Resources 
Total Occupational Medicine Clinic: (225-924-4460)  
Provides services to Franciscan Missionaries of Our Lady University students at 
discounted rates. MMR and TD immunizations are available for Arts and Sciences 
students. All Practicum students may obtain their pre-entrance physical, TB skin test, 
Hepatitis vaccine, MMR and TD immunizations at Total Occupational Medicine Clinic.  
No appointment is necessary, but you must show your students I.D.  Payment is due at 
time of service and may be paid by cash, check, Visa or MC. 
 
Medical Plaza Pharmacy: (225-765-8951)  
Students enrolled in professional degree or certificate programs receive 15% off 
over-the-counter items (excluding food and drink items) from the Medical Plaza 
Pharmacy. To receive the discount, students must present their program nametag at 
checkout. The Medical Plaza Pharmacy is on the first-floor lobby of Medical Plaza II at 
Our Lady of the Lake RMC, directly across the street from the Nursing Building on 
Hennessy Blvd. 
 

https://myportal.franu.edu/departments/healthandsafety/studenthealth/Pages/default.aspx
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Physician Referral Service: (225-765-7777) 
Students may utilize the Physician Referral Service offered through Our Lady of the Lake 
Regional Medical Center. 
 
Lake Line Direct: (225-765-LAKE (5253) or toll free 1-877-765-5253) 
Students may utilize this community service of Our Lady of the Lake Regional Medical 
Center for free 24-hour nurse advice. 
 
OLOLRMC Fitness Center: The fitness center is located on the 2nd floor of the 
Medical Plaza along Hennessy Blvd. Membership is $75 a semester for all FranU 
faculty, staff, and students. This space is an exclusive center that is open to the 
FMOL and FranU communities. They have cardio and weight machines, plus shower 
accessibility. This is open 24/7 and is badge accessible. You can join the fitness 
center by going to the facility and providing your student information . 
 
You@FranU 
You@FranU is a free, 24/7 online, anonymous well-being platform. FranU students 
login using their student information and have access to tons of interactive ways to 
perform self-check-ins, set goals, and access personalized resources created 
specifically for our FranU community! All students would need to create an account 
before utilizing these free resources. You can login by going to MyPortal, then 
under MyResources and Links click the You@FranU link. 
 
Resources for Personal Services  

Sexual Assault 
o Our Lady of the Lake Regional Medical Center – (225) 765-6565 
o Woman’s Hospital – (225) 927-1300 
o Sexual Trauma and Awareness Response (STAR) – 1-855-7827 (STAR) 
o Louisiana Foundation Against Sexual Assault (LaFASA) – 1-888-995-7273 

 
Suicide Prevention 
o 911 
o COPE – (225) 765-8900 or 1-800-864-9003 
 
Domestic Violence 
o Iris Domestic Violence Center 

• Baton Rouge – (225) 389-3001 (24 hours) 

• Gonzales – (225) 644-4916 

• Plaquemine – (225) 687-1314 

• West Baton Rouge – (225) 332-2509 
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Infection Control 
Infection control refers to policies and procedures used to minimize the risk of spreading 
infections, especially in hospitals and human or animal health care facilities.  The purpose of 
infection control is to reduce the occurrence of infectious diseases. These diseases are usually 
caused by bacteria or viruses and can be spread by human-to-human contact, animal to human 
contact, human contact with an infected surface, airborne transmission through tiny droplets of 
infectious agents suspended in the air, and, finally, by such common vehicles as food or water 
(https://medical-dictionary.thefreedictionary.com/infection+control). 
 
To become familiar with and practice safe infection control procedures, including COVID-19 
protocols, students will view videos, receive information sheets, and check off infection control 
performance skills during program orientation.  It is the student’s responsibility to ask, become 
familiar with and abide by each hospital’s/facility’s policies regarding infection control. 
 
Upon arriving to FranU campus or supervised practice rotation sites, various protocols may be 
required of you.  These may include, but not be limited to: 

• Having your temperature taken by a trained designated screener 

• Completing a form inquiring about recent travel 

• Asking you if you have been around anyone who has tested positive for COVID-19 

• Wearing a bracelet or ID that identifies you as someone allowed to enter the facility 

• You may be asked to return home if you do not meet the requirements of the facility 

• Social distancing  

 
 
SECTION V: PROFESSIONAL BEHAVIORS AND STUDENT CODE OF CONDUCT

 
 

Progression, Professional Behavior and Academic Integrity  
Progression status designates an enrollment status whereby the student is satisfactorily 
completing his/her program of study in a timeframe determined to be appropriate by the 
student's program and is eligible to continue his/her enrollment.  Successful progression 
includes completing learning outcomes and performance appraisals in a satisfactory manner, 
abiding by the organizational and program’s mission and goals, and adhering to the Academic 
Expectations and Polices regarding academic integrity, plagiarism, and honesty. Other 
technologies and methods may be used to discourage acts of academic misconduct.  
 

What is Academic Integrity?  
All graduate students at Franciscan Missionaries of Our Lady University are expected to 

maintain high standards of integrity in the pursuit of their educational and professional goals. 

As a graduate student, you should pay special attention to giving credit to others for their work. 

Faculty will expect you to cite references using the proper APA format, unless otherwise 

instructed. Refer to the most current APA manual for examples of properly and improperly 
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paraphrasing others’ ideas.  You can paraphrase in some circumstances and in small amounts, 

but you must give credit to the original source. Additionally, always check with your professor 

before collaborating with others on an assignment. If you work with another student or 

colleague on an assignment that is meant to be accomplished individually, then you are guilty 

of academic misconduct.  Do not re-use a paper for more than one assignment as this could 

constitute cheating. 

Preventing Plagiarism 
As a graduate student, you can prevent plagiarism by: 

• Managing your time – don’t wait until the last minute to begin a large assignment. Proper 
time to prepare the assignment will prevent careless mistakes and reduce the temptation 
to cheat. 

• Avoiding websites that allow you to purchase someone else’s work. 

• Following your professor’s instructions. Find out if you are to work alone on an 
assignment or if you are permitted to collaborate with other students. 

• Preparing each assignment from scratch. Submitting an assignment that you prepared 
from another course can be considered cheating. 

• Remembering that Franciscan Missionaries of Our Lady University faculty use online 
services to help identify plagiarism. 
 

Giving credit to others’ work is a huge part of preventing plagiarism. Remember to: 

• Provide citations in PowerPoint presentations, handouts, video presentations, online 
discussion questions, blogs, and case presentations. 

• Use quotation marks if cutting and pasting or quoting someone word for word. 

• Cite your source when you paraphrase  
 

Plagiarism is grounds for a Letter of Concern at minimum to possibly a Letter of Probation and 
Termination procedures if repeated. 

 

The Academy of Nutrition and Dietetics Code of Ethics 
Preamble 
When providing services, the nutrition and dietetics practitioner adheres to the core 
values of customer focus, integrity, innovation, social responsibility, and diversity. 
Science-based decisions, derived from the best available research and evidence, are the 
underpinnings of ethical conduct and practice. 
 
This Code applies to nutrition and dietetics practitioners who act in a wide variety of 
capacities, provides general principles and specific ethical standards for situations 
frequently encountered in daily practice. The primary goal is the protection of the 
individuals, groups, organizations, communities, or populations with whom the 
practitioner works and interacts. 
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The nutrition and dietetics practitioner supports and promotes high standards of 
professional practice, accepting the obligation to protect clients, the public and the 
profession; upholds the Academy of Nutrition and Dietetics (Academy) and its 
credentialing agency the Commission on Dietetic Registration (CDR) Code of Ethics for 
the Nutrition and Dietetics Profession; and shall report perceived violations of the Code 
through established processes. 
 
The Academy/CDR Code of Ethics for the Nutrition and Dietetics Profession establishes 
the principles and ethical standards that underlie the nutrition and dietetics 
practitioner’s roles and conduct. All individuals to whom the Code applies are referred 
to as “nutrition and dietetics practitioners”. By accepting membership in the Academy 
and/or accepting and maintaining CDR credentials, all nutrition and dietetics 
practitioners agree to abide by the Code. 
 
Principles and Standards 
1. Competence and professional development in practice (Non-Maleficence) 
Nutrition and dietetics practitioners shall: 

a. Practice using an evidence-based approach within areas of competence, 
continuously develop and enhance expertise, and recognize limitations. 

b. Demonstrate in depth scientific knowledge of food, human nutrition and 
behavior. 

c. Assess the validity and applicability of scientific evidence without 
personal bias. 

d. Interpret, apply, participate in and/or generate research to enhance 
practice, innovation, and discovery. 

e. Make evidence-based practice decisions, taking into account the unique 
values and circumstances of the patient/client and community, in 
combination with the practitioner’s expertise and judgment. 

f. Recognize and exercise professional judgment within the limits of 
individual qualifications and collaborate with others, seek counsel, and 
make referrals as appropriate. 

g. Act in a caring and respectful manner, mindful of individual differences, 
cultural, and ethnic diversity. 

h. Practice within the limits of their scope and collaborate with the inter-
professional team. 

2. Integrity in personal and organizational behaviors and practices (Autonomy) 
Nutrition and dietetics practitioners shall: 

a. Disclose any conflicts of interest, including any financial interests in 
products or services that are recommended. Refrain from accepting gifts 
or services which potentially influence or which may give the appearance 
of influencing professional judgment. 
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b. Comply with all applicable laws and regulations, including 
obtaining/maintaining a state license or certification if engaged in 
practice governed by nutrition and dietetics statutes. 

c. Maintain and appropriately use credentials. 
d. Respect intellectual property rights, including citation and recognition of 

the ideas and work of others, regardless of the medium (e.g. written, 
oral, electronic). 

e. Provide accurate and truthful information in all communications. 
f. Report inappropriate behavior or treatment of a patient/ client by 

another nutrition and dietetics practitioner or other professionals. 
g. Document, code and bill to most accurately reflect the character and 

extent of delivered services. 
h. Respect patient/client’s autonomy. Safeguard patient/client 

confidentiality according to current regulations and laws. 
i. Implement appropriate measures to protect personal health information 

using appropriate techniques (e.g., encryption). 

3. Professionalism (Beneficence) 
Nutrition and dietetics practitioners shall: 

a. Participate in and contribute to decisions that affect the well-being of 
patients/clients. 

b. Respect the values, rights, knowledge, and skills of colleagues and other 
professionals. 

c. Demonstrate respect, constructive dialogue, civility and professionalism 
in all communications, including social media. 

d. Refrain from communicating false, fraudulent, deceptive, misleading, 
disparaging or unfair statements or claims. 

e. Uphold professional boundaries and refrain from romantic relationships 
with any patients/clients, surrogates, supervisees, or students. 

f. Refrain from verbal/physical/emotional/sexual harassment. 
g. Provide objective evaluations of performance for employees, coworkers, 

and students and candidates for employment, professional association 
memberships, awards, or scholarships, making all reasonable efforts to 
avoid bias in the professional evaluation of others. 

h. Communicate at an appropriate level to promote health literacy. 
i. Contribute to the advancement and competence of others, including 

colleagues, students, and the public. 

 
4. Social responsibility for local, regional, national, global nutrition and well-being 
(Justice) 
Nutrition and dietetics practitioners shall: 

a. Collaborate with others to reduce health disparities and protect human 
rights. 

b. Promote fairness and objectivity with fair and equitable treatment. 
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c. Contribute time and expertise to activities that promote respect, 
integrity, and competence of the profession. 

d. Promote the unique role of nutrition and dietetics practitioners. 
e. Engage in service that benefits the community and to enhance the 

public’s trust in the profession. 
f. Seek leadership opportunities in professional, community, and service 

organizations to enhance health and nutritional status while protecting 
the public.  
 

Student Code of Conduct  
The purpose of the Student Code of Conduct is to review potential violations of the Program 
and University community standards. Further, the code of conduct represents the concept that 
a disciplinary process should, in fact, be an educational experience that fosters responsibility for 
individual actions, as well as for the way the community functions. The prevailing rule in 
student discipline must be that of fundamental fairness and education. All students are 
responsible for abiding by the above standards of the Program and University community, and 
those who violate them are subject to disciplinary action. Moreover, the Program and 
University recognize and respect local, state, and federal laws and statutes.  
 
The Program and University may pursue enforcement of its own rules, whether legal 
proceedings are under way or forthcoming, and may use information from third‐party sources, 
such as law enforcement agencies and outside media, to determine whether Program or 
University rules have been violated. The standards of behavior should be read broadly and are 
not designed to define misconduct in exhaustive terms. The Program (via the core faculty 
members) will find a student responsible for a conduct code violation if the violation is proven 
by a preponderance of the information presented. Jurisdiction The Student Code of Conduct 
applies to conduct that occurs on university owned or leased property, supervised practice 
rotation sites and/or at university‐sponsored events. In addition, the Program reserves the right 
to address, through the Student Code of Conduct process, incidents which occur on or off 
campus that may endanger the health, safety, and welfare of others and/or adversely affect the 
Program or University and/or the pursuit of its mission. Each student shall be responsible for 
their conduct from the time of their application for admission through the awarding of a 
degree, as well as during periods between terms of actual enrollment and leaves of absence or 
suspension.  
 
A student who is alleged of a Student Code of Conduct or Academic Honesty violation will 
retain all Program and University rights until due process is completed, unless there is evidence 
that the student has done any of the following:  

• Has been convicted of a felony.  

• Has been formally charged with the commission of a felony of such nature that the 
student’s presence on campus or clinical locations is potentially dangerous to the health 
and safety of the University or clinical locations.  
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• Engaged in any activity of such nature that presence on campus is potentially dangerous 
to the health and safety of the University or clinical communities.  

 
In these situations, or if a student has been asked to leave a rotation site for alleged violations, 
the student may be temporarily banned (suspended) from the campus and supervised practice 
locations until due process is completed.  
 

Standards of Behavior  
In addition to the previously mentioned professional standards, below are some examples of 
behaviors that are unacceptable and not in keeping with the educational mission and 
philosophy of the Program and University. Such actions will subject student(s) to disciplinary 
action:  

• Flagrant and/or consistent violation of the Student Honor Code in the classroom, clinical 
or any other University related setting.  

• Physical abuse of any member of the University community, or conduct which threats or 
endangers the health or safety of any such person.  

• Participation in hazing, acts which are degrading or injurious, or acts in which another is 
held against his or her will.  

• Sexual assault or unwelcome sexual encouragement, requests for sexual favors, and 
other verbal and/or physical conduct of a sexual temperament comprises sexual 
harassment when submission to such conduct is made, whether explicitly or implicitly.  

• Stalking behavior directed at an individual that would cause a reasonable person to 
either fear for his/her safety, the safety of others and/or suffer substantial emotional 
distress.  

• Any verbal abuse or other forms of hostile behavior of any member of the University 
community, or conduct which threatens or endangers the health or safety of any such 
person.  

• Theft of University services; theft of or intentional damage to property of the University; 
theft of or intentional injury to a member of the University community; theft of or 
intentional injury to a campus visitor.  

• Possession, sale, or the attempted sale of stolen property of the University, a member 
of the University community, or a campus visitor of the civic community/citizens.  

• Unauthorized use of computer account(s), computer data files and/or computer 
facilities/labs.  

• Unauthorized use or tampering with campus fire equipment or the fire alarm system.  

• Unauthorized use of or entry into university facilities.  

• Attendance at, or participating in, any clinical, classroom or University activity when 
under the influence of any mind-altering substance or impairment.  

• Disorderly conduct or lewd, indecent, or inappropriate behavior.  

• Any act (verbal or written) which interferes with or adversely affects the normal 
functioning of the University or; which injures or endangers the welfare of any member 
of the University; including obscene conduct or expression on university owned 
property, clinical site, or at university‐sponsored events  
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• Possession or use of alcoholic beverages on university‐owned or controlled property or 
at university‐ approved or supervised functions.  

• Possession of firearms, knives, and weapons on the University campus and at other sites 
where University work or activities take place.  

• Falsification of records/information outside the classroom; this would include 
submitting false, forged, or fraudulent information to any University official or 
University office or making false statements to a university official. Falsification of 
academic related items such as assignments, grades, etc. would be considered a 
violation of the Academic Honesty Policy which is a separate process.  

• Failure to respond to a request to report to a university administrative office.  

• Failure to comply with directions of university officials, faculty, and rotation site 
preceptors acting in the performance of their duties.  

• Violations of University policies and regulations as stipulated in this and other official 
University publications.  

• Violations of federal, state, or local law, which adversely affect the community and/or 
the University and the pursuit of its mission  

 

Substance Use  
The MSNS program will not tolerate the use of illegal drugs or the abuse of alcohol. Students 
are required to submit to a drug test prior to entering the program, and, may be tested 
periodically at random, or for cause/suspicion. Additionally, some prescription drugs may 
interfere with cognitive and motor skills. As such, students taking such medications may be 
required to take a medical leave of absence and/or be dismissed from the program.  
 

Criminal Activity  
Any student who is arrested is obligated to self-report this to the Program Director within 24-48 
hours and may result in ineligibility to rotate at rotation sites. The Program Director will 
determine based on university policies, if the student can remain in the program. Failure to self-
report an arrest will result in the student’s dismissal from the program. Should a student be 
arrested or convicted of a crime prior to the time they are prepared to enter the profession, the 
criminal record may have further implications for the student’s eligibility to practice. Students 
should be aware of state and federal or professional restrictions barring the practice of 
individuals with criminal records.  
 

Violations of Program Professionalism Policies/Code of Conduct  
Students found to be non-compliant with any of the above professional policies of the program 
are at risk for program dismissal. Non-compliant behaviors include, but are not limited to issues 
such as attendance, attire, professional behavior (including poor evaluation on performance 
appraisal at rotation sites), and adherence to the code of ethics.  
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Disciplinary action will proceed as outlined below through the core faculty:  

• 1st offense - Reprimand and student counseling: Student will receive a Letter of Concern 
that they have violated a professionalism policy or the student code of conduct. This will 
become a permanent/official part of the student’s disciplinary record.  

• 2nd offense – Non-Academic Probation: The student will be placed on probation for a 
period of eight (8) weeks.  During this time the student must comply with all 
professional policies, including satisfactory evaluations on performance appraisals 
completed at rotation sites. The student will develop a plan of action in order to 
continue to progress in the program.  This will be included in the Letter of Probation, 
which will be issued to the student with signatures required.  

• 3rd offense – Program Dismissal  

• Suspension - If a behavior or offense is significant as determined by the core faculty, or 
additional evidence is needed, the student may be placed on suspension for further 
investigation by the Program Director before a final disciplinary decision is made  

• Automatic dismissal – If a behavior deemed egregious by the core faculty, the student 
may be dismissed from the program automatically without warning.  

 

Suspension  
A student may be placed on administrative suspension while the Program Director conducts an 
investigation of an alleged violation of policies, rules or requirements. Suspension may be up to 
seven business days in length. A student placed on suspension will not be permitted to attend 
class or participate in clinical rotations until the investigation is concluded and the student is in 
compliance with program and university policy(ies). Time missed during clinical rotations due to 
suspension must be made up before graduation from the program. A second suspension during 
the program is grounds for dismissal from the program.  
 

Automatic Dismissal  
A student may be dismissed without a suspension for infractions which include (but are not 
limited to):  

• Endangering the safety of patients, coworkers, faculty, and fellow students.  

• Refusing a drug test.  

• Engaging in theft of hospital, university, or program property.  

• Falsifying documents or medical records.  

• Non-compliance of any program, university, or clinical site policy.  
 

Appeals Related to Program Professionalism Violations  
Students may appeal within seven business days of notification of program dismissal decision to 
the Dean of the School of Health Professions. The Dean’s decision related to such matters is to 
be considered final. No other appeals may be made. The Dean will review the matter and 
respond to the student within seven business days of written appeal receipt. Students who are 
appealing dismissal for professional behaviors may not attend program or university classes 
during the Dean’s review of the appeal. 
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SECTION VI: GENERAL UNIVERSITY POLICIES & STUDENT RESOURCES 

 
 

Withdrawal and Refund of Tuition and Fees 
If a student withdraws from a single course, he/she can complete the withdrawal process 
through Webservices, found on the student portal. If a student withdraws from the Franciscan 
Missionaries of Our Lady University, he/she will be directed to the registrar’s office to complete 
a resignation form and advised on the resignation process.  

 
A student leaving the University without following these procedures will receive a grade of “F” 
for the course(s).  Failure to follow the procedure may also result in denial of permission to 
reapply for the program.  If the proper procedure is followed, the student will receive a “W” in 
all courses and may reapply. 

 
A student may withdraw from the program at any time. Fees are not refundable.  

 

Filing and Handling Complaints  
There will be no discrimination or retaliation as a result of a student’s exercise of his or her 
rights under these policies and procedures.  
 
Policies and procedures are set by Franciscan Missionaries of Our Lady University to ensure 
nondiscriminatory, consistent treatment is afforded to all individuals, and that similar situations 
are managed equitably. Franciscan Missionaries of Our Lady University recognizes, however, 
that rigorous and unremitting application of a policy or procedure can in and of itself be too 
rigid when doing so overlooks the uniqueness of individual situations. Accordingly, a policy or 
procedure may be appealed when a student or preceptor believes the treatment creates an 
injustice, is contrary to common sense, or overlooks a truly exceptional situation. Appeals 
should be timely, in writing and addressed to the Dean overseeing the policy or procedure 
being appealed. Appeals must clearly indicate what policy or procedure is being appealed as 
well as the basis for the appeal. 

 

Academic Grievances, Non-Academic Complaints and Administrative Concerns 
Academic Grievances 
Students who feel they have an academic grievance (non‐grade related) should first 
discuss the problem with the faculty member involved, followed then by the Program 
Director of MSNS-DI. 
 

Kathryn T. Fakier, PhD, RDN, LDN 
Program Director, Nutritional Sciences 

Email: Kathryn.Fakier@franu.edu 
Phone: (225) 526-6984  

 

mailto:Kathryn.Fakier@franu.edu
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If the matter has not been resolved at that level, or if the student has a concern 
regarding retaliation, the student should take the issue to the School Dean. 
 

Sue Davis | Acting Dean, School of Health Professions  
Franciscan Missionaries of Our Lady University 
5414 Brittany Drive | Baton Rouge, LA 70808 

Phone: (225) 526-1802 (o) | (225) 526-1819 (f)  
Email:  Sue.Davis@franu.edu 

 
Non-Academic Complaints and Administrative Concerns 
For non‐academic complaints and administrative concerns, students should first discuss 
the problem with the individual involved, then to the Director of the department (see 
above contact). In the unusual case in which this process fails to bring about a 
satisfactory resolution, any individual may pursue the matter further by submitting a 
written complaint/concern to complaints@franu.edu. For additional information please 
see the Complaint and Grievance Policy. 
 

To prepare a written statement of complaint or concern, the student shall: 
1. Identify and explain the exact nature and circumstance of the complaint or 

concern including the dates and locations of any specific incidents. This written 
statement must be submitted within 15 working days of the precipitating 
event(s), and should be limited to two, double spaced pages. 

2. Identify the names of persons or witnesses who have knowledge of any specific 
incident leading to the complaint/concern and submit as appendices any 
available written documentation or evidence that is relative to the 
complaint/concern. 

3. For academic grievances, the Vice President of Academic Affairs will consider all 
written submissions of the complaint/concern and will determine the process for 
addressing it, related to the nature of the complaint/concern. All other types of 
grievances, other than academic, will be addressed to the Vice President of 
Student Affairs and Enrollment Management. 

4. The student submitting the written statement of complaint/concern will receive 
written notification of action taken to address the complaint/concern from the 
appropriate Vice President within 5 working days of the statement being 
received. The decision of the Vice President will be final. 

5. There will be no discrimination or retaliation as a result of a student’s exercise of 
his or her rights under this procedure. The university will prohibit and guard 
against any form of reprisal that may be directed toward a student who files a 
complaint. Violation of this prohibition will be met with appropriate disciplinary 
action. 

6. Students have the right to file a grievance directly with the Office of Civil Rights. 
Contact Information is as follows: 

 
Dallas Office; Office for Civil Rights 

mailto:Sue.Davis@franu.edu
mailto:complaints@franu.edu
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U.S. Department of Education 
1999 Bryan Street, Suite 1620 

Dallas, Texas 75201‐6810 
Telephone 214‐661‐9600 

 
The MSNS-DI Program maintains a chronological record of student complaints related to 
the ACEND accreditation standards, including the resolution of complaints for a period 
of seven years.  The program must allow inspection of complaint records during on-site 
evaluation visits by ACEND. 

 

Release of Educational Records  
Students may give permission for their educational records to be released to designated parties 
by completing the “FERPA Authorization to Release Educational Records”. This form allows 
students to grant parents, guardians, spouses, and/or others access to their educational records 
maintained by the Registrar’s, Business and Financial Aid Offices and other student records 
maintained by other entities on the university campus.  

 

Title IX Policy 
Title IX prohibits sex discrimination in educational institutions that receive federal funding. 
While Title XI is a very short statute, Supreme Court decisions and guidance from the U.S. 
Department of Education have given it a broad scope covering sexual harassment and sexual 
violence. Under Title IX, schools are legally required to respond and remedy hostile educational 
environments and failure to do so is a violation that means a school could risk losing its federal 
funding. See website for more details: 
http://www.justice.gov/sites/default/files/crt/legacy/2010/12/14/t9final.pdf 
 
Report all sex discrimination to faculty, Student, or Program Director. If the offense involves 
one of the above listed individuals, contact the School Dean or Health and Safety Department.  
 

Pregnancy Policy 
The university is committed to creating an accessible and inclusive environment for pregnant 
students. Pregnant students may choose to continue with their program during pregnancy with 
the understanding that they are expected to satisfactorily meet the same standards of clinical 
and classroom performance as are the other students enrolled in the program as well as 
adhering to the academic policies that apply to all students.  
 
Students may request reasonable accommodations as a result of pregnancy, childbirth, or 
related conditions. Reasonable accommodations vary based on the student’s circumstances 
and academic program but may include academic accommodations and flexibility. 
 
Student should discuss with Program Director and then submit physician documentation 
regarding restrictions to the Health and Safety Office. Student’s faculty will then be advised of 
the physician restrictions and recommendations by the Health & Safety nurse. Students should 

http://www.justice.gov/sites/default/files/crt/legacy/2010/12/14/t9final.pdf
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then discuss their accommodation request with their professor and faculty if needed. If 
unsatisfied with the faculty members’ response(s), then the student should contact their 
Program Director/Student. If the student has attempted to resolve their concerns with their 
Program Director/Director of Clinical Director and is still unsatisfied with the response, they 
may contact their School Dean. The decision of the Dean is final.  
 

Family Educational Right and Privacy Act (FERPA) of 1974 Policy 
The Family Educational Rights and Privacy Act (FERPA) afford students certain rights with 
respect to their education records. These rights include:  
 

(1) The right to be given the opportunity to inspect and review educational records within 
45 days of receipt of the written request. If the eligible student or the parent of a 
student under the age of 18 lives out of state or is for some reason unable to come in to 
view educational records a copy of the educational records will be provided or some 
other arrangement made by Franciscan Missionaries of Our Lady University. The 
registrar will make arrangements for access and notify the student of the time and place 
where the records may be inspected.  
 

(2) An eligible student, or the parent of a student under the age of 18, has the right to 
request that inaccurate or misleading information in his or her educational record be 
amended. And while Franciscan Missionaries of Our Lady University is not required to 
amend educational records in accordance with an eligible students’, or the parent of a 
student under the age of 18’s request, it is required to consider the request. A student 
who wishes to ask the University to amend a record should write the Registrar, clearly 
identify the part of the record the student wants changed, and specify why it should be 
changed. If the University decides not to amend the record as requested, the University 
will notify the student of the right to a hearing. If, as a result of the hearing, Franciscan 
Missionaries of Our Lady University still decides not to amend the record, the eligible 
student, or the parent of a student under the age of 18 has the right to insert a 
statement in the record setting forth his or her views. This statement must remain with 
the contested part of the eligible student’s record for as long as the record is 
maintained.  
 

(3) The right to provide written consent before the University discloses personally 
identifiable information from the student’s education records, except to the extent that 
FERPA authorizes disclosure without consent. The College discloses education records 
without a student’s prior written consent under the FERPA exception for disclosure to 
school officials with legitimate educational interests. A school official is a person 
employed by the University in an administrative, supervisory, academic or research, or 
support staff position (including law enforcement unit personnel and health staff); a 
person or company with whom the University has contracted as its agent to provide a 
service instead of using University employees or officials (such as an attorney, auditory, 
or collection agent); a person serving on the Board of Trustees; or a student serving on 
an official committee, such as a disciplinary or grievance committee, or assisting another 
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school official in performing his or her tasks. A school official has a legitimate 
educational interest if the official needs to review an education record in order to fulfill 
his or her professional responsibilities for the University. Other examples of when the 
University is able to disclose personally identifiable information form an educational 
records will include but are not limited to: another school where the eligible student 
seeks or intends to enroll; in connection with financial aid the student has applied for or 
has received; to the parents of “dependent student”; to appropriate parties concerning 
health or safety emergencies; appropriately designated “Directory Information”- 
information contained in the education records of a student that would not generally be 
considered harmful or an invasion of privacy if disclosed (i.e. name, address, email 
address, telephone listing, photograph, date and place of birth, major field of study, 
grade level or year – freshman, junior – and enrollment status – undergrad, grad; full-
time, part-time). Public notice must be given of disclosure of directory information. 
 

(4) The right to file a complaint with the U.S. Department of Education concerning alleged 
failures by the college to comply with the requirements of FERPA. The name and 
address of the Office that administers FERPA is:  

 
Family Compliance Office  

U.S. Department of Education  
400 Maryland Avenue, SW  

Washington, DC 20202-5901  

 
Student Identification and Verification 
To demonstrate that the student who uses distance instruction and online testing is the same 
student who participates in and completes the course assignments and testing, Franciscan 
Missionaries of Our Lady University collects and verifies the student’s social security number.  
This process ties the student’s social security number directly to a password protected account. 
Each student is issued a unique portal and email account to guarantee secure access. After 
initial access to these accounts, the student is required to select a password meeting the 
University’s security requirements. All portal connections are established with 256-bit 
encryption via the Internet to ensure the security of the transmission. Students are made aware 
– via a distributed Student Information Services Reference Sheet and Student OnBoarding – of 
the University policy against sharing their password.  

 

Professional Liability 
All rotation sites comply with an agreement (contract) regarding the provision of professional 
liability for the student. The agreement is stated below:  

“At all times while this Agreement is in effect, the University, for itself and for each 
faculty member and student (collectively “Participants”), shall maintain or ensure 
that all Participants maintain, (a) professional liability insurance by participation in 
the Louisiana Patient’s Compensation Fund (“PCF”) (in accordance with the 
provisions of Louisiana Revised statutes 40:1299.41 et seq.) for Participants who are 
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so qualified or shall maintain or ensure that all Participants maintain professional 
liability insurance in the minimum amount of one million dollars ($1,000,000) per 
claim or occurrence and three million dollars ($3,000,000) in annual aggregate for 
any Participant who is not qualified to participate in the PCF, and (b) commercial 
general liability insurance in a minimum amount of at least one million dollars 
($1,000,000) per claim or occurrence and three million dollars ($3,000,000) in annual 
aggregate. At all times while this Agreement is in effect, the University shall also 
maintain workers’ compensation insurance in statutory amounts as may be 
mandated by applicable law for the benefit of University’s employees and for anyone 
else for whom workers’ compensation coverage is mandated and who may be 
present on Facility property.  If any of the insurance identified in this Subsection 
IV.A.3 is claims made coverage, then effective upon the termination or expiration of 
this Agreement, the University shall, at its cost, procure and maintain for itself, and 
shall ensure that all Students shall, at their cost, procure and maintain "tail coverage” 
to continue and extend all of said claims made coverage, in the same form and in the 
same amounts required above, for a period of three (3) years after termination or 
expiration of this Agreement; provided that, such "tail coverage" shall not be 
required if the insurance is “occurrence” type coverage and  is in effect continuously 
during the term of this Agreement (both the Initial Term and all Renewal Terms). 
Proof of all insurance identified in this Subsection IV.A.3 shall be provided to Facility 
at the commencement of this Agreement and at each renewal thereafter, and the 
University shall endeavor to notify Facility within thirty (30) days of the cancellation 
or non-renewal of any such insurance. The University's obligation under this 
Subsection IV.A.3 shall survive the expiration or earlier termination of this 
Agreement.” 

 

Liability for Safety in Travel to or from Assigned Areas with Auto Insurance 
Students enrolled in the Student Medical Hospital Surgical Major Medical Plan are covered 24 
hours a day, seven days a week, whether in school, at home, or traveling. Liability for travel to 
and from supervised practice is the responsibility of the student. Franciscan Missionaries of Our 
Lady University School of Health Professions is not responsible for liability of travel. Students 
are responsible for and must acquire and maintain auto or vehicle insurance and comply with 
all Louisiana State laws regarding insurance. For privately owned vehicles, student drivers must 
have a valid state driver’s license, current state registration, adequate motor vehicle insurance 
(collision, liability, medical, etc.), and a current state inspection sticker. If students use their 
own vehicles, and/or transport other students as passengers, they should be informed, in 
advance, that their personal insurance will be primarily responsible for any liability that may 
arise from such use. The student’s signature on the Liability Acknowledgement Form attests 
that the information is current and correct.  
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Confidentiality Policy 
Confidentiality respects patient privacy issues. A major responsibility of all health care providers 
is that they keep all patient/client/recipient of care information confidential. All data that is 
collected is confidential information.  
 

It is the policy of the Franciscan Missionaries of Our Lady University that all information 
concerning patients/clients/recipients of care is confidential and may not be disclosed in any 
way, by any means, by students or faculty without appropriate authorization.  
Dietetic Interns have the ultimate responsibility for their own actions and may be liable for their 
own negligence if they violate patient/client/recipient of care confidentiality. Violation of this 
policy will lead to the dismissal of the student from Franciscan Missionaries of Our Lady 
University.  
 

Health Insurance Portability and Accountability Act (HIPAA) of 1996 Policy 
The MSNS-DI adheres to the provisions of HIPAA Act of 1996, which was designed to ensure the 
privacy and security of protected individually identifiable information. Students and faculty 
must comply with HIPAA-related policies of the University and of the clinical agencies with 
which the University is affiliated to safeguard patient/client/recipient of care protected health 
information. Dietetic interns and faculty must complete mandatory HIPAA-related training 
sessions as deemed necessary by the Dietetic Internship Program and/or the clinical agencies 
with which the University is affiliated.  
 

Social Media Usage  
The University’s primary concern regarding social media platforms such as Facebook, Twitter, 
Instagram, and other social media platforms involves the safety of students as well as the 
integrity of Franciscan Missionaries of Our Lady University and its community. The University is 
aware that students may wish to express their personal ideas and opinions through private 
social media that are not administered by the University. Nevertheless, students should be 
aware that the Franciscan Missionaries of Our Lady University Student Code of Conduct applies 
to uses of private social media platforms or communications resources that reflect poorly on 
the University. Franciscan Missionaries of Our Lady University reserves the right, under 
circumstances it deems appropriate and subject to applicable laws and regulations, to impose 
disciplinary measures upon students whose actions, speech, or communications violate the 
Student Code of Conduct regardless of forum or medium of expression.  
 
Guidelines to follow regarding social media use:  

• Avoid posting personal information like addresses, cell phone numbers, etc.  

• Do not make references to alcohol or drugs in photos or blogs.  

• Do not post explicit pictures.  

• Do not post negative references to your classmates, instructors, or staff  

• Logos and pictures posted on the University’s website are copyrighted and cannot be 
used without university permission.  
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Note that students participating in supervised practice rotations are subject to that facility’s 
policies and should be cognizant of the Health Insurance Portability and Accountability Act 
(HIPAA) Privacy Rule when using social media. Students are subject to the Social Media Policy at 
their supervised practice site.  
 

Emergency Remote Teaching 
The University reserves the right to transition to Emergency Remote Teaching (ERT) in response 
to a crisis or disaster.  ERT is a temporary change of instructional delivery to use of fully remote 
teaching solutions for instruction that would otherwise be delivered face-to-face or as 
blended.  Courses and supervised practice rotation sites impacted by ERT will return to the 
face-to-face or blended instructional delivery format following the crisis or disaster.  
 
If a crisis or disaster prevents a student from gathering in a classroom setting, all face-to-face 
dietetic internship classes will be provided on-line until allowed to meet in person.  If students 
are restricted from attending rotations, each student will be advised and consulted regarding 
how rotations will be made up.  In the case of an extended period of restriction, students may 
be required to make up rotations during regularly scheduled semester breaks or to extend 
rotation catch-up after the professional experience rotation.  Every possible effort will be made 
to allow students to graduate on schedule, if all competencies and requirements have been 
satisfactory completed.  All necessary changes to the dietetic internship will be in alignment 
with the Accreditation Council for Education in Nutrition and Dietetics (ACEND) standards. 
  
Coronavirus (COVID-19) is one example of a crisis where ERT has been instituted.  FranU 
administration works closely with local, state, and federal health officials to monitor the 
developments related to the COVID-19, and to keep the campus community apprised of any 
major changes in the situation.  The MSNS program will abide and follow all directives from the 
university when made. 
 

Student Support Services 
Student Affairs is committed to helping students succeed by providing a holistic approach 
through a variety of services, programs, and experiences to enhance the Franciscan Catholic 
mission and complement the academic curriculum. Our staff strives to serve as trusted 
resources, helping to connect you with information regarding your campus experience, your 
extracurricular interests, and discovering—and planning for—your future. Student Affairs staff 
is dedicated to serving as student advocates providing students with assistance in navigating 
the University and connecting them with appropriate resources. Stop by and visit with any of 
our staff members to discover how they can help you make the most of your graduate school 
experience. For a full description of services provided by the Student Affairs office, visit 
https://franu.edu/offices-services/division-of-student-affairs.  
 

Disability Services  
Disability Services facilitates academic accommodations for students with disabilities 
and collaborates with the campus community to promote students free and equal 

https://franu.edu/offices-services/division-of-student-affairs
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access to all offered services, programs, and activities.  Required documentation of 
student disability and accommodation request forms is accessible through the 
University portal.  
 
Franciscan Emergency Grant Fund 
Franciscan Missionaries of Our Lady University has an emergency grant fund established 
to provide assistance for students who encounter a sudden and/or catastrophic financial 
crisis.  The St. Francis Fund is managed through Student Affairs and maintained as a 
university-restricted fund in the Our Lady of the Lake Foundation.     
 
Food Pantry  
Student Affairs, with the assistance of Student Government Association (SGA), manages 
the Food Pantry that is available for any student who needs food. The Food Pantry 
provides non-perishable items to Franciscan Missionaries of Our Lady University 
students and is maintained by collecting donations from students, faculty, staff, and the 
local community. 
 
Counseling Services  
Counseling Services are always free and available by appointment. Licensed professional 
counselors can help with issues including: death or loss; drug and alcohol abuse; self-
esteem; relationship issues; concerns with academic performance, lack of motivation, 
and test anxiety; dealing with feelings such as depression, anxiety, loneliness, and anger; 
managing stress; eating disorders; sexual harassment, sexual assault, or rape; and 
suicidal thoughts. To schedule a counseling appointment, visit https://franu.edu/offices-
services/division-of-student-affairs/counseling-services.  
 
Financial aid  
For more information, visit https://franu.edu/offices-services/office-of-financial-aid  
 
Learning Resource Center 
The Learning Resource Center provides free assistance to students in all disciplines 
at every stage of the writing process, which includes planning, drafting, revising, 
and editing their writing assignments. Located on the second floor of  the Library 
Commons, the Learning Resource Center is staffed by a coordinator and a 
combination of professional and peer tutors. One-on-one tutoring sessions are 
available either by appointment or on a walk-in basis when classes are in session. 
Also, online consultations are available for students enrolled in online courses. 
Students can visit our page through MyPortal to check our hours or to request an 
appointment. In addition to the services provided to students, the Center 
coordinator is available to meet with faculty to discuss their efforts to provide 
quality writing experiences for their students. The goal of the Learning Resource 
Center is simply to help students become more confident and competent writers . 
 
 

https://franu.edu/offices-services/division-of-student-affairs/counseling-services
https://franu.edu/offices-services/division-of-student-affairs/counseling-services
https://franu.edu/offices-services/office-of-financial-aid
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Tutoring 
Students may request an appointment from the Learning Resource Center page on the 
portal. The Center offers the following services free of charge:  

• Writing tutoring: Writing tutors are available for students who want to improve 
their writing in any course. Tutors can help you generate and organize ideas, 
develop ideas, use correct grammar, learn proofreading techniques, and 
correctly document sources. Tutors do not edit, proofread, or write papers for 
students. Their goal is to make you a better, more confident 23 writer. Requests 
for writing tutoring are submitted online by following the LRC (Tutoring) link on 
the left side of the student Portal landing page.  

• Course content tutoring: TutorMe, an online service, provides professional 
tutoring for ANY course. TutorMe doesn’t require an appointment and can be 
accessed 24/7 from the Moodle page for the course. Tutors have an 
undergraduate degree in the subject matter, and many have advanced degrees. 

 
You can schedule an appointment for these services by going to MyPortal, then 
under myResources and Links click “Learning Resource Center.” From there you can 
learn more about the services and schedule appointments. 
 
Library Services  
Our library provides ample services to support your efforts within the classroom 
including study spaces, interlibrary loans, and online resources. To have direct 
access to these services as a student, you would look under Departments in the 
Menu of your MyPortal, then click “Library.”  For more information, visit 
https://franu.edu/offices-services/library.  
 

Technology Support 
The Franciscan Missionaries of Our Lady University has devoted resources to ensure the 
technological infrastructure is available for faculty and students in all learning 
environments. To ensure the optimum learning for students, information services 
personnel: 

• Provide 24/7 Technology Support- Franciscan Missionaries of Our Lady University 
utilizes the Information Services Support Center (ISSC) to assist faculty and 
students in all learning environments.  The ISSC is available 24 hours a day, 7 
days a week by calling 225-765-4357 or (866) 532-4772.  The ISSC is committed 
to providing progressive initiatives and technology in order to produce the 
highest levels of problem resolution, knowledge sharing, and customer service.  

• Maintain myPortal Service – Franciscan Missionaries of Our Lady University uses 
and integrated portal system to develop for a growing community of scholars. 
Issues for our virtual campus are to be directed to the ISSC. The goal of the 
support team is to respond to all queries by the next business day, but this does 
not necessarily guarantee a solution to an issue within that time frame if 
contributing factors are beyond the control of personnel who support distance 
education; https://myportal.franu.edu  

https://franu.edu/offices-services/library
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• Moodle 
o Information services personnel ensure optimum learning and technology 

support for students by providing 24/7 technology support, maintaining 
myPortal service and answering general questions. Moodle is the 
Learning Management System used by the College for course work and 
information for face-to-face, blended, and online courses. Students may 
access class materials, assignments, and grades for currently enrolled 
classes.  Students also may retrieve tutorials on how to use Moodle by 
logging into the myPortal system. Tutorials are also provided within 
Moodle at the bottom of each page under “info.” 

• OneDrive 
o OneDrive is a shared drive between faculty and students, built and 

governed by the student.  Students have access to this drive as it houses 
all documents needed for the DI.  Examples of documents available 
include required objectives for each site, performance appraisal forms, 
preceptor evaluation forms, rotation goals and reflection forms and 
rubrics for evaluations of various skill performances observed in selected 
rotations. 

• Answer General Questions – Franciscan Missionaries of Our Lady University does not 
offer hardware or software computer support for personal computers, but students may 
contact the ISSC to ask questions about distributed learning. These questions are 
tracked in a ticketing system, and most common questions are addressed in the Student 
Information Services Reference Sheet. Technology Support also provide PDF tutorials 
located within myPortal that are updated to reflect need.  
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Appendix A. Rotation Goals and Reflection Form 

This form should be completed at the start of each rotation by the dietetic intern and preceptor. 
This serves as a guide for the current rotation and will be reviewed with preceptor following 
completion of experience. 
1. Prior performance objectives have been reviewed and discussed at start of rotation. 

Experiences planned build on previous rotation experiences to show progression of 
learning:  
➢ This is the first rotation in this field of experience  Yes  No 

2. The following 3 goals have been identified for current rotation: 
 

➢ Goal 1: _______________________________________________________________ 
 
➢ Goal 2: _______________________________________________________________ 
 
➢ Goal 3: _______________________________________________________________ 

 
3. Goals have been reviewed and discussed at the beginning of rotation:  
   

Signature of Student  Date 
   
   

Signature of Preceptor  Date  
 

4. Reflection on achievement of goals and plans for continued growth (CRDN 2.12): 
 

➢ Goal 1: _______________________________________________________________________ 
 

➢ Goal 2: _______________________________________________________________________ 
 

➢ Goal 3: ________________________________________________________________________ 
 
5. Achievement of goals have been reviewed and discussed at end of rotation:  Yes  No 
6. Student, identify on the Likert scale of 0-3, by placing a check in front of the number that best ranks your 

self-improvement:__0-did not meet my goals; __1-met 1 of my goals; __2-met 2 of my goals; __3- met all 3 
of my goals 

   

Signature of Student  Date 

   
Signature of Preceptor  Date 

 

Franciscan Missionaries of Our Lady University 
Dietetic Internship Program  

Rotation Goals and Reflection 
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Appendix B. Performance Appraisal Form 

Franciscan Missionaries of Our Lady University 

Dietetic Internship Program  

Performance Appraisal 

 
   

Student Name: 

 

Preceptor Name:  

 

Rotation:  Dates of Rotation:  

 

Preceptors: Please complete this performance appraisal form at the end of the rotation. Rate 
the performance of the student during the evaluation period, using the following rubric: 
US-Unsatisfactory (1 point) = Poor. Occasionally unacceptable; much improvement needed to 
meet minimum standards.  
N-Novice (2 points) = Fair. Requires frequent supportive and occasional directive cues; 
identifies principles but needs direction to identify application; reaches minimum standards, 
however improvement desired to reach expected performance. 
AB-Advanced Beginner (Competent) (3 points) = Good. Competent. Requires infrequent 
supportive or directive cues, applies principles accurately, seeks assistance after investigating 
potential solutions; works at acceptable standards.  Consistently demonstrates sound 
knowledge, confidence, and effective use of advanced beginner skills.  
NA-Not Applicable = Not Rating Possible; inadequate opportunity to observe; not able to judge. 

Student is able to demonstrate that learning opportunities develop:                                

                                                                                                                                  US      N       AB       NA 

1. Professional Writing Skills (written communication) 

Written assignments are written in a logical manner free of typos and 

grammatical errors.  

    

2. Effective Education and Counseling Skills (oral 

communication)  

Interacts positively with peers and staff. Demonstrates the ability to 

work well with both individuals and groups. Uses positive non-verbal 

communication (facial expression, eye contact and body language). 

Uses a positive voice tone and presents material with enthusiasm and 

interest. Varies voice inflection. Speaks clearly with appropriate voice 

volume and speed. Uses terms and language that clients/audience can 

understand. Gives clients opportunity to make comments. Does not 

interrupt. Listens well. Maintains control. Is “assertive” but avoids 
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“lecturing”. Delivers respectful, science-based answers to consumer 

questions concerning emerging trends.  

Individual counseling and small groups: Uses primarily open-ended 

questions. Tolerates periods of silence.  

3. Teamwork and collaboration 

Promotes positive working relationships with other agencies and 

community service providers. Confers & collaborates with appropriate 

providers (internal & external) to assist in providing services. Refers 

clients to appropriate community services when needed. Respects and 

understands the role of other team members. Confers & collaborates 

with appropriate health care providers to assist in implementing 

interventions. Demonstrates active participation, teamwork, and 

contributions in group settings.  

    

4. Leadership Skills 

Uses time productively and efficiently. Demonstrates the ability to be 

flexible and adaptable. Follows through on assigned duties and tasks. 

Able to plan and implement an in-service or special project well. 

Demonstrates independence in the completion of projects and 

assignments. Applies leadership skills to achieve desired outcomes.  

    

5. Professional Attributes, which include: CRDN 2.10     

Showing initiative and proactively developing solutions     

Advocacy (promotes the best interest of the patient at all times)     

Customer focus     

Risk taking (Intern avoids placing patients/clients at risk of harm)     

Critical thinking     

Flexibility     

Time management     

Work prioritization     

Work ethic     

6. Negotiation Skills 

Demonstrating negotiating skills includes showing assertiveness when 

needed, while respecting the life experiences, cultural diversity, and 

educational background of the other parties.  
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7. Ethical Practice in accordance with accreditation standards 

and the Scope of Dietetics Practice and Code of Ethics for the 

Profession of Dietetics.  

Appears neat and professional. Reports to work in a timely manner. 

Respects the rights and confidentiality of patients, employees and 

peers. Respects the time constraints and the job responsibilities of the 

preceptor. Meets standards of professional practice & professional 

code of ethics. CRDN 2.1 

    

8. Problem Solving Skills  

Able to assimilate appropriate information as part of problem solving. 

Asks appropriate questions that demonstrate critical thinking. Uses 

sound judgment in planning food and nutrition services. CRDN 1.6 

    

9. Decision Making Skills  

Able to assimilate appropriate information as part of decision making. 

Asks appropriate questions that demonstrate critical thinking. Uses 

sound judgment in planning food and nutrition services. CRDN 1.6 

    

10. Cultural Competence  

Able to understand and respect values, attitudes and beliefs that 

differ across cultures. Considers and responds appropriately to these 

differences in planning, implementing, and evaluating the patient’s or 

client’s care plan. CRDN 2.11 

    

Days Missed (specify reason): 

___________________________________________________________ 

Areas of Achievement:  

Areas for improvement:  

Signature of Evaluator  Date of Signature  

 

Signature of Student Date of Signature 
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Student Policy Signature Sheet 

 

 

I, __________________________________________ have acquired a copy of the Master of 

Science in Nutritional Sciences - Dietetic Internship Program Handbook, FranU School of 

Health Professions. 

These policies directly relate to me as a student. I have read, fully understand, and agree that it 

is my responsibility to adhere to these policies in addition to the policies outlined in the FranU 

Student Handbook. I understand that I must contact the Program Director for clarification of 

any stated policy within the first two weeks of this semester.   

I, __________________________________________ verify that I will use my personal login ID 

and passcode when participating in distance classes, coursework, examinations and 

assignments.  I understand that this information is confidential and will not be shared with 

anyone else. I agree to and will follow the Code of Ethics in Dietetics by completing my own 

work.  I also understand that failure to comply may be grounds for dismissal from the MSNS 

Program.  

 

Print Name: _____________________________ 

 

 

Student signature: _________________________ 

 

 

Date: __________________________________ 


