Reject

Code Reject Reason Action
A The amount of taxes that the student reported is higher than normal Review and correct or confirm the student’s income tax paid and adjusted gross income on FAFSA
compared to your adjusted gross income. « Dependent student’s Income Tax Paid is greater than 0, and greater than or equal to a fixed percentage of
the AGI, but not equal to or greater than AGI Income Tax Paid is greater than or equal to 40% of AGI
Student reported an unusually large number of family members. Review and make corrections or confirm the student’s number of family members on FAFSA.
C The amount of taxes that student’s spouse reported is higher than Student’s spouse must review and make correction or confirm the spouse’s income tax paid or adjusted gross
normal compared to their adjusted gross income. income on FAFSA
Parent(s) reported an unusually large number of family members. Parent must review and make corrections or confirm the number of family members on FAFSA.
The amount of taxes that your parent reported is higher than normal Parent must review and correct or confirm the parents’ income tax paid and AGI on FAFSA
compared to their adjusted gross income.
F Parent’s spouse reported amount of taxes is very high compared to Parent’s spouse must update FAFSA and correct the parent spouse’s income tax paid or AGI
their adjusted gross income
1 Student didn’t report information about your parents because you The Financial aid office at your university must review the student’s unusual circumstances and, on a case-
indicated that you have an unusual circumstance. by-case basis, determine if a dependency override is warranted.
2 Student’s SSN Match Issue Student’s SSN Match Issue
1. Log in to StudentAid.gov and update your information on your FAFSA form and make any other necessary
changes, sign, and submit your correction.
If SSN is incorrect, contact SSA.
1. You must contact the SSA by calling 1-800-772-1213
2. Once resolved, you must contact the Federal Student Aid Info Center (FSAIC) at 1-800-433-3243, then you
must update the information on your FAFSA form and make any other necessary changes, sign, and submit
your correction.
3 Student’s Name does not match SSN or SSA records Student’s SSN Match Issue

1. Log in to StudentAid.gov and update your information on your FAFSA form and make any other necessary
changes, sign, and submit your correction.

If SSN is incorrect, contact SSA.
1. You must contact the SSA by calling 1-800-772-1213

2. Once resolved, you must contact the Federal Student Aid Info Center (FSAIC) at 1-800-433-3243, then you
must update the information on your FAFSA form and make any other necessary changes, sign, and submit
your correction.




Student’s Date of Birth does not match SSN or SSA records

Student’s Date of Birth does not match SSN or SSA records

1. Log in to StudentAid.gov and update your information on your FAFSA form and make any other necessary
changes, sign, and submit your correction.

If SSN is incorrect, contact SSA.
1. You must contact the SSA by calling 1-800-772-1213

2. Once resolved, you must contact the Federal Student Aid Info Center (FSAIC) at 1-800-433-3243, then you
must update the information on your FAFSA form and make any other necessary changes, sign, and submit
your correction.

Student’s SSN belongs to a deceased person per SSA records

1. Log in to StudentAid.gov and update your information on your FAFSA form and make any other necessary
changes, sign, and submit your correction.

If SSN is incorrect, contact SSA.
1. You must contact the SSA by calling 1-800-772-1213

2. Once resolved, you must contact the Federal Student Aid Info Center (FSAIC) at 1-800-433-3243, then you
must update the information on your FAFSA form and make any other necessary changes, sign, and submit
your correction.

Student reported a foreign country but left the “country” field blank.

Student must a correction to their FAFSA and update their information and provide a foreign country.

Student didn’t indicate on your FAFSA form that you're a U.S. citizen
or eligible noncitizen.

The office of financial aid will request your U.S. citizen or eligible noncitizen documentation.
* Correct question 13 on FAFSA to reflect that the student is U.S. citizen/national or an eligible noncitizen.

The amount of taxes that the student reported is very high compared
to your adjusted gross income.

Review and correct or confirm the student’s income tax paid or adjusted gross income.

» Dependent Student and Income Tax Paid is greater than zero and equal to or greater than Adjusted Gross
Income Tax Paid is greater than or equal to Student Adjusted Gross Income

9 (022)

Student reported that you are an eligible noncitizen, but you didn’t
provide your Alien Registration Number (A-Number)

Select “Make Corrections” to update your information in FAFSA.
* Review and correct question 13 and add Alien-number to your FAFSA form

9 (023)

Student personal information is missing from FAFSA form.

Select “Make Corrections” to update your information.

Student must provide answers for missing student or parents personal information data their FAFSA.
Any of the following fields are blank:

*» Sex « Citizenship « Street Address ¢ City * State Address « Zip Code * State of Legal Residence * Legal
Residence Date « Country « Marital Status * Grade Level in College ° First Bachelor's Degree

» Unaccompanied homeless youth, or is unaccompanied, at risk of homelessness, and self-supporting

» Unusual Circumstance * College #1 in household ¢ Either Parent Attended college

9 (024)

Student personal information is missing from FAFSA form.

Select “Make Corrections” to update your information.

Provide answers for missing student personal information data.

Any of the following fields are blank:

+ Active Duty * Veteran ¢ Child or other Dependents « Parents Deceased ¢ In Foster Care « Ward of Court
* Emancipated Mino * Legal Guardianship * Personal Circumstances: None of the above




9 (025)

Student information is missing from form regarding their status as an
unaccompanied homeless youth.

Select “Make Corrections” to update your information.

Missing student unaccompanied homeless youth data.
Any of the following fields are blank:

* Unaccompanied and Homeless Other Circumstances: * None of the above * Unaccompanied homeless
youth, or is unaccompanied, at risk of homelessness, and self-supporting = 1 (Yes)

9 (026) Student Demographic information is missing from FAFSA form. Provide answers for missing student demographic data on FAFSA
* Ethnicity Field Blank
9 (027) Student Demographic information is missing from FAFSA form. Provide answers for missing student demographic data on FAFSA
* Race Field Blank
9 (028) Student High school completion is missing from FAFSA form. Provide answers for missing student high school completion on FAFSA
* High school Field Blank
9(029) Student Information about their receipt of federal benefits is missing Provide answers for missing student federal benefits data on FAFSA
from FAFSA form. « Student Federal Benefits Blank
9 (030) Student income or tax information is missing from FAFSA form. Student Manually Provided tax info and left information blank.
Must Provide answers for missing student tax information.
“Make Corrections” to update your information. Any of the following fields are blank:
» Tax Return Filing Status ¢ Income Earned from Work « Tax Exempt Interest Income * Untaxed Portions of
IRA Distributions « Untaxed Portions of Pensions * Adjusted Gross Income < Income Tax Paid ¢ Deductible
Payments to IRA, Keogh, and other
9 (031) Student income or tax information is missing from FAFSA form. Student Manually Provided tax info and left information blank.
Any of the following fields are blank:
“Make Corrections” to update your information » Tax Return Filing Status ¢ Income Earned from Work « Tax Exempt Interest Income * Untaxed Portions of
IRA Distributions « Untaxed Portions of Pensions ¢ Adjusted Gross Income ¢ Income Tax Paid « Deductible
Payments to IRA, Keogh, and other « Education Credits
9 (035) Student or Parent(s) Asset information is missing from FAFSA form. Student or Parent(s) Manually Provided tax info and left information blank.
Any of the following fields are blank:
“Make Corrections” to update your information. * Child Support Received ¢ Total of Cash, Savings, and Checking Accounts ¢ Net Worth of Current
Investments « Net Worth of Businesses and Investment Farm
9 (036) Student Critical tax information is missing from FAFSA form. Student Manually Provided tax info and left information blank.
“Make Corrections” to update your information. + Student Filed 1040 or 1040NR is blank AND student provided manual tax information
9 (037, Student Critical tax information is missing from your form. Must provide answers for missing student tax information on FAFSA
gi% 039, Student tax information is missing

» Use FAFSA IRIS data retrieval or Manually Provide Tax info




9 (040)

Student reported receiving an exemption for foreign income.

* The office of financial at your college must review and confirm the total amount of the student’s or parent’s
foreign earned income exclusion.

9 (042) Student Critical tax information is missing from your FAFSA Provide answers for missing student tax information on FAFSA
* IRA Rollover is blank AND Untaxed Portions of IRA Distributions is greater than zero
9 (043) Student Critical tax information is missing from your FAFSA Provide answers for missing student tax information on FAFSA.
* Pension Rollover is blank AND Untaxed Portions of Pensions is greater than zero
9 (106) Student did not report your family size. Provide the student number of family members on FAFSA
9 (107) Student did not report your family size. Provide the student number of family members on FAFSA
9 (108) Student did not report your number in college. Provide the student number in college on FAFSA
9 (109) Student Asset information is missing from your form. Provide the student asset information on FAFSA
9 (110) Student Critical tax information is missing from your form. Provide the student tax information on FAFSA
9 (112) Student Critical tax information is missing from your form. Provide the student tax information on FAFSA
9 (114) Student didn’t report their spouse’s date of birth. Provide the student spouse’s date of birth on FAFSA
10 Student is not eligible for federal student aid. Consent and approval to | Student Consent and approval to Retrieve and Disclose Federal tax income (Not Granted) on FAFSA.
retrieve and disclose federal tax information not granted. « Student must “Make a Correction” and provide consent and approval of IRS data retrieval on FAFSA.
1 Student did not sign their Paper FAFSA form. Student must sign a copy of their paper FAFSA Submission Summary and resubmit the FAFSA.
12 Student did not sign their electronic FAFSA form via studentaid.gov Student must “Make a Correction” to provide and signature electronically via studentaid.gov
13 Student FAFSA can’t be processed because of issues related to the Student needs to call 202-377-4600 or send an email to applicationsystemsdivision@ed.gov to resolve issue.
Anti-Drug Abuse Act of 1988.
14 Student answered “yes” to dependent student and requested unsub Student indicated that their parent(s) are unwilling to provide their information on your FAFSA form.
only question on FAFSA Therefore, the only federal student aid you may be eligible to receive is a Direct Unsubsidized Loan.
*The office of financial aid will determine if the parent is unwilling to provide information on the student’s
If this was a mistake, you must log in to StudentAid.gov, select “Make | FAFSA form or has ended financial support, then the FAA may determine the student’s eligibility for Direct
Corrections,” and add your parent to your application. Unsubsidized Loan.
15 NSLDS Fraud Alert NSLDS Fraud Alert

» The National Student Loan Data System (NSLDS®) database indicates that you have one or more federal
student loans that are fraudulent. You are not eligible to receive any federal student aid until this issue is
resolved. ¢ If a school receives a student record with comment code 050, the school should refer the applicant
to the loan holder for resolution.




16 Eligibility Hold by Department of Education Eligibility Hold
« Student has been placed in an eligibility hold with the Department of Education. The student must contact
within 30 days to the Application Systems Division at applicationsystemsdivision@ed.gov or 202-377-4600 to
determine if the hold can be removed.

17 Student reported that they are married or remarried, and also Student must review and make correction to the family size to include spouse on their FAFSA

reported a family size of less than two.

18 Student did not report an accurate family size. Student must review and make correction to the family size on their FAFSA

19 Student Spouse SSN Match Issue Student’s Spouse SSN Match Issue
1. Log in to StudentAid.gov and update your spouse’s information, then reinvite them to your FAFSA.
2. Your spouse must login to StudentAid.gov and update their information in Account Settings.
If SSN is incorrect, contact SSA.
1. Your spouse must contact the SSA by calling 1-800-772-1213
2. Once resolved, you must contact the Federal Student Aid Info Center (FSAIC) at 1-800-433-3243, then
your spouse must update the information on your FAFSA form and make any other necessary changes, sign,
and submit their correction.

20 Student Spouse Name does not match SSN or SSA records Student’s Spouse SSN Match Issue
1. Log in to StudentAid.gov and update your spouse’s information, then reinvite them to your FAFSA.
2. Your spouse must login to StudentAid.gov and update their information in Account Settings.
If SSN is incorrect, contact SSA.
1. Your spouse must contact the SSA by calling 1-800-772-1213
2. Once resolved, you must contact the Federal Student Aid Info Center (FSAIC) at 1-800-433-3243, then
your spouse must update the information on your FAFSA form and make any other necessary changes, sign,
and submit their correction.

21 Student Spouse Date of Birth does not match SSN or SSA records Student’s Spouse SSN Match Issue

1. Log in to StudentAid.gov and update your spouse’s information, then reinvite them to your FAFSA.
2. Your spouse must login to StudentAid.gov and update their information in Account Settings.

If SSN is incorrect, contact SSA.
1. Your spouse must contact the SSA by calling 1-800-772-1213

2. Once resolved you must contact the Federal Student Aid Info Center (FSAIC) at 1-800-433-3243, then
your spouse must update the information on your FAFSA form and make any other necessary changes, sign,
and submit their correction.




22

Student’s Spouse SSN belongs to a deceased person per SSA
records

Student’s Spouse SSN belongs to a deceased person per SSA Records

Student’s Spouse SSN Match Issue

1. Log in to StudentAid.gov and update your spouse’s information, then reinvite them to your FAFSA.
2. Your spouse must login to StudentAid.gov and update their information in Account Settings.

If SSN is incorrect, contact SSA.
1. Your spouse must contact the SSA by calling 1-800-772-1213

2. Once resolved, you must contact the Federal Student Aid Info Center (FSAIC) at 1-800-433-3243, then
your spouse must update the information on your FAFSA form and make any other necessary changes, sign,
and submit their correction.

23 (119)

Student’s Spouse Critical information is missing from Students
FAFSA form

Student’s Spouse must provide answers for missing spouse information on FAFSA.
Any of the following fields are blank:

 Last Name « Date of Birth « Social Security Number ¢ Street Address ¢ City  State Mailing Address « Zip
Code * Country « State of Legal Residence * Legal Residence Date « Number in College

23 (120)

Student’s Spouse Critical information is missing from Students
FAFSA form

Student’s Spouse must provide answers for missing spouse tax information.
Student’s spouse manually provided tax info and left information blank.
Any of the following fields are blank:

» Tax Return Filing Status * Income Earned from Work « Tax Exempt Interest Income ¢ Untaxed Portions of
IRA Distributions « Untaxed Portions of Pensions ¢ Adjusted Gross Income ¢ Income Tax Paid ¢ Deductible
Payments to IRA, Keogh, and other

23 (121)

Student’s Spouse Critical information is missing from Students
FAFSA form

Student’s spouse must provide answers for missing parent tax information.
Student’s spouse Manually Provided tax info and left information blank.
Any of the following fields are blank:

» Tax Return Filing Status ¢ Income Earned from Work « Tax Exempt Interest Income * Untaxed Portions of
IRA Distributions « Untaxed Portions of Pensions ¢ Adjusted Gross Income ¢ Income Tax Paid ¢ Deductible
Payments to IRA, Keogh, and other * Filed Schedule A, B, D, E, F, or H * Schedule C Amount « Education

Credits

23 (124)

Student’s Spouse Critical information is missing from Students
FAFSA form

Student’s spouse must provide answers for missing parent tax information.
Student’s spouse manually provided tax info and left information blank.
+ Student’s spouse Filed 1040 or 1040NR is blank AND student provided manual tax information

23 (125)

Student’s Spouse Critical information is missing from Students
FAFSA form

Student’s spouse must provide answers for missing parent(s) tax information.
Student’s spouse tax information is missing
» Use FAFSA IRIS data retrieval or Manually Provide Tax info

23 (126)

Student’s Spouse Critical information is missing from Students
FAFSA form

Student’s spouse must provide answers for missing tax information.
Student’s spouse information is missing




* Foreign Earned Income Exclusion is blank

23 (127) | Student’s spouse reported receiving an exemption for foreign income. | « FAA must review and confirm the total amount of parent’s spouse foreign earned income exclusion. If
* Your college’s or career school’s financial aid office may request determined that-if added back into the AGI-the amount of exempted foreign income makes the student
additional documentation from you as they review this information ineligible for a Maximum Pell Grant award, the FAA may choose to exercise professional judgment to adjust
before determining your eligibility for federal student aid the AGI to include the exempted income
23 (128) | Student’s Spouse Critical information is missing from Students Missing student’s spouse and spouse’s tax information
FAFSA form « Add missing student’s spouse and spouse’s tax information to students FAFSA.
23 (129) | Student’s Spouse Critical information is missing from Students Student’s spouse must provide answers for missing tax information on FAFSA.
FAFSA form Any of the following fields are blank:
* IRA Rollover is blank AND Untaxed Portions of IRA Distributions is greater than zero
23 (130) | Student’s Spouse Critical information is missing from Students Student’s spouse must provide answers for missing tax information on FAFSA.
FAFSA form Any of the following fields are blank:
* IRA Rollover « Pension Rollover
24 Student’s spouse reported amount of taxes is very high compared to | Review FAFSA form and correct or confirm the student’s spouse income tax paid or AGI.
their adjusted gross income. « Parent(s) must log in to StudentAid.gov and select “Make Corrections” to parent(s) income tax paid or AGI
25 You are not eligible for federal student aid because your spouse did Student’s spouse Consent and approval to Retrieve and Disclose Federal tax income (Not Granted) on
not provide consent and approval to retrieve and disclose their federal | FAFSA.
tax information. * Parent’s spouse must make a correction and provide consent and approval of IRS data retrieval on FAFSA.
26 Student’s spouse did not sign the Paper FAFSA form. Student’s spouse must sign a copy of their paper FAFSA and resubmit it to the FAFSA processor.
27 Student’s spouse did not sign their electronic FAFSA form Student’s spouse must make a correction to provide and signature electronically via studentaid.gov
28 Parent(s) SSN Match Issue Parent(s) SSN Match Issue
1. Log in to StudentAid.gov and update your parent’s information, then reinvite them to your FAFSA.
If your parent(s) believes that the SSN reported is correct, they must | 2. Your parent must login to StudentAid.gov and update their information in Account Settings.
follow the instructions for updating government agencies.
If SSN is incorrect, contact SSA.
1. Your parent must contact the SSA by calling 1-800-772-1213
2. Once resolved, you must contact the Federal Student Aid Info Center (FSAIC) at 1-800-433-3243, then
your parent must update the information on your FAFSA form and make any other necessary changes, sign,
and submit their correction.
29 Parent(s) Name does not match SSN or SSA records Parent(s) Name does not match SSN or SSA records

1. Log in to StudentAid.gov and update your parent’s information, then reinvite them to your FAFSA.
2. Your parent must login to StudentAid.gov and update their information in Account Settings.




If SSN is incorrect, contact SSA.
1. Your parent must contact the SSA by calling 1-800-772-1213

2. Once resolved, you must contact the Federal Student Aid Info Center (FSAIC) at 1-800-433-3243, then
your parent must update the information on your FAFSA form by and make any other necessary changes,
sign, and submit their correction.

30 Parent(s) Date of Birth does not match SSN or SSA records Parent(s) Date of Birth does not match SSN or SSA records
1. Log in to StudentAid.gov and update your parent’s information, then reinvite them to your FAFSA.
2. Your parent must login to StudentAid.gov and update their information in Account Settings.
If SSN is incorrect, contact SSA.
1. Your parent must contact the SSA by calling 1-800-772-1213
2. Once resolved, you must contact the Federal Student Aid Info Center (FSAIC) at 1-800-433-3243, then
your parent must update the information on your FAFSA form and make any other necessary changes, sign,
and submit their correction.

31 Parent(s) SSN belongs to a deceased person per SSA records Parent(s) SSN belongs to a deceased person per SSA records
1. Log in to StudentAid.gov and update your parent’s information, then reinvite them to your FAFSA.
2. Your parent must login to StudentAid.gov and update their information in Account Settings.
If SSN is incorrect, contact SSA.
1. Your parent must contact the SSA by calling 1-800-772-1213
2. Once resolved, you must contact the Federal Student Aid Info Center (FSAIC) at 1-800-433-3243, then
your parent must update the information on your FAFSA form and make any other necessary changes, sign,
and submit their correction.

32 The marital status reported for the parent does not appear to agree Review and correct either the Parent Marital Status and/or Family Size on FAFSA

with the updated family size reported.
33 The marital status reported for the parent does not appear to agree Review and correct either the Parent Marital Status and/or Family Size on FAFSA
with the updated family size reported.

34 (059) | Parent Family Size Is greater than 14 Parent(s) reported an unusually large number of family members.
* Parent(s) must log in to StudentAid.gov and select “Make Corrections” to update their family size
information.

34 (060) | Parent(s) family size field is blank Parent(s) family size field is blank

34 (061)

» Parent must log in to StudentAid.gov and select “Make Corrections” to update their family size.




34 (062) | Parent(s) Critical information is missing from Students FAFSA form. Parent(s) must provide answers for missing parent information on FAFSA.
Any of the following fields are blank:
 Last Name « Date of Birth » Social Security Number ¢ Street Address ¢ City  State Mailing Address « Zip
Code * Country * State of Legal Residence * Legal Residence Date « Number in College

34 (063) | Parent(s) Federal benefits information is missing from Student Parent(s) must provide answers for missing parent federal benefits information on FAFSA.

FAFSA form. Any of the following fields are blank:

» Parent Received EITC « Received federal housing assistance ¢ Received Free or Reduced-Price Lunch
Received Medicaid * Received refundable credit for 36B health plan « Received SNAP « Received
Supplemental Security Income « Received TANF * Received WIC « Federal Benefits: None of the above

34 (064) | Parent(s) income or tax information is missing from FAFSA form. Parent(s) must provide answers for missing parent tax information.
Parent(s) Manually Provided tax info and left information blank.
Any of the following fields are blank:
» Tax Return Filing Status ¢ Income Earned from Work « Tax Exempt Interest Income * Untaxed Portions of
IRA Distributions « Untaxed Portions of Pensions * Adjusted Gross Income « Income Tax Paid « Deductible
Payments to IRA, Keogh, and other

34 (065) | Parent(s) income or tax information is missing from FAFSA form. Parent(s) must provide answers for missing parent tax information.
Parent(s) Manually Provided tax info and left information blank.
Any of the following fields are blank:
» Tax Return Filing Status * Income Earned from Work « Tax Exempt Interest Income * Untaxed Portions of
IRA Distributions « Untaxed Portions of Pensions * Adjusted Gross Income * Income Tax Paid ¢ Deductible
Payments to IRA, Keogh, and other * Filed Schedule A, B, D, E, F, or H « Schedule C Amount « Education
Credits

34 (066) | Parent(s) reported amount of taxes is very high compared to their Review FAFSA form and correct or confirm the parents’ income tax paid or AGI.

adjusted gross income. « Parent(s) must log in to StudentAid.gov and select “Make Corrections” to parent(s) income tax paid or AGI

34 (069) | Parent(s) asset information is missing from your form. Parent(s) must provide answers for missing asset information.
Any of the following fields are blank:
* Child Support Received ¢ Total of Cash, Savings, and Checking Accounts * Net Worth of Current
Investments « Net Worth of Businesses and Investment Farms

34 (071) | Parent(s) critical tax information is missing from FAFSA. Parent(s) must provide answers for missing parent tax information.
Parent(s) manually provided tax info and left information blank.
* Parent Filed 1040 or 1040NR is blank AND student provided manual tax information

34 (072) | Parent(s) critical tax information is missing from FAFSA. Parent(s) must provide answers for missing parent(s) tax information.

34 (073) Parent(s) tax information is missing

34 (074)

» Use FAFSA IRIS data retrieval or Manually Provide Tax info




34 (075) | Parent(s) critical tax information is missing from FAFSA. Parent(s) must provide answers for missing parent(s) tax information.
Parent(s) tax information is missing
* Foreign Earned Income Exclusion is blank
34 (076) | Parent(s) reported receiving an exemption for foreign income. * The office of financial aid at your college must review and confirm the total amount of the parent(s) foreign
earned income exclusion.
34 (077) | Parent(s) critical tax information is missing from FAFSA Parent(s) must provide answers for missing tax information on FAFSA.
Any of the following fields are blank:
* IRA Rollover « Pension Rollover
34 (078) | Parent(s) critical tax information is missing from FAFSA. Parent(s) must provide answers for missing tax information on FAFSA.
Any of the following fields are blank:
* IRA Rollover is blank AND Untaxed Portions of IRA Distributions is greater than zero
34 (079) | Parent(s) critical tax information is missing from FAFSA. Parent must provide answers for missing student tax information on FAFSA.
* Pension Rollover is blank AND Untaxed Portions of Pensions is greater than zero
34 (083) | Your parent didn’t report their spouse’s date of birth. Provide the parent spouse’s or spouse’s date of birth on FAFSA
» Parent must log in to StudentAid.gov, and make correction on FAFSA form.
34 (301) | Parent(s) critical tax information is missing from FAFSA. Parent must provide answers for missing parent tax information.
* Parent’s Filed 1040 or 1040NR is blank AND student provided manual tax information
35 Parent(s) reported amount of taxes is very high compared to their Review FAFSA form and correct or confirm the parents’ income tax paid or AGI.
adjusted gross income. « Parent(s) must log in to StudentAid.gov and select “Make Corrections” to parent(s) income tax paid or AGI
36 Parent did not provide consent and approval to retrieve and disclose | Parent(s) Consent and approval to Retrieve and Disclose Federal tax income (Not Granted) on FAFSA.
their federal tax information on FAFSA » Parent(s) must make a correction and provide consent and approval of IRS data retrieval on FAFSA.
37 Parent(s) did not sign the Paper FAFSA Parent(s) must sign a copy of their paper FAFSA Submission Summary and resubmit it to the FAFSA
processor.
38 Parent(s) did not sign their electronic FAFSA form via studentaid.gov | Parent(s) must make a correction to provide and signature electronically via studentaid.gov
39 Parent’s Spouse SSN Match Issue Parent’s Spouse SSN Match Issue

1. Log in to StudentAid.gov and update your information, then reinvite your parent’s spouse to your FAFSA.
2. Your parent’s spouse must login to StudentAid.gov and update their information in Account Settings.

If SSN is incorrect, contact SSA.
1. Your spouse must contact the SSA by calling 1-800-772-1213

2. Once resolved, you must contact the Federal Student Aid Info Center (FSAIC) at 1-800-433-3243, then
your spouse must update the information on your FAFSA form and make any other necessary changes, sign,
and submit their correction.




40

Parent’s Spouse Name does not match SSN or SSA records

Parent’s Spouse Name does not match SSN or SSA records
1. Log in to StudentAid.gov and update your information, then reinvite your parent’s spouse to your FAFSA.
2. Your parent’s spouse must login to StudentAid.gov and update their information in Account Settings.

If SSN is incorrect, contact SSA.
1. Your spouse must contact the SSA by calling 1-800-772-1213

2. Once resolved, you must contact the Federal Student Aid Info Center (FSAIC) at 1-800-433-3243, then
your spouse must update the information on your FAFSA form and make any other necessary changes, sign,
and submit their correction.

41

Parent’s Spouse Date of Birth does not match SSN or SSA records

Parent’s Spouse Date of Birth does not match SSN or SSA records

1. Log in to StudentAid.gov and update your information, then reinvite your parent’s spouse to your FAFSA.
2. Your parent’s spouse must login to StudentAid.gov and update their information in Account Settings.

If SSN is incorrect, contact SSA.
1. Your spouse must contact the SSA by calling 1-800-772-1213

2. Once resolved, you must contact the Federal Student Aid Info Center (FSAIC) at 1-800-433-3243, then
your spouse must update the information on your FAFSA form and make any other necessary changes, sign,
and submit their correction.

42

Parent’s Spouse SSN belongs to a deceased person per SSA
records

Parent’s Spouse SSN belongs to a deceased person per SSA Records
1. Log in to StudentAid.gov and update your information, then reinvite your parent’s spouse to your FAFSA.
2. Your parent’s spouse must login to StudentAid.gov and update their information in Account Settings.

If SSN is incorrect, contact SSA.
1. Your spouse must contact the SSA by calling 1-800-772-1213

2. Once resolved, you must contact the Federal Student Aid Info Center (FSAIC) at 1-800-433-3243, then
your spouse must update the information on your FAFSA form and make any other necessary changes, sign,
and submit their correction.

43 (088)

Parent’s Spouse Critical information is missing from Students FAFSA

Parent’s Spouse must provide answers for missing parent information on FAFSA.
Any of the following fields are blank:

 Last Name « Date of Birth » Social Security Number ¢ Street Address ¢ City * State Mailing Address « Zip
Code * Country * State of Legal Residence * Legal Residence Date « Number in College

43 (089)

Parent’s Spouse Critical information is missing from Students FAFSA
form

Parent’s spouse must provide answers for missing parent tax information.
Parent’s spouse manually provided tax info and left information blank.
Any of the following fields are blank:




» Tax Return Filing Status  Income Earned from Work « Tax Exempt Interest Income * Untaxed Portions of
IRA Distributions « Untaxed Portions of Pensions ¢ Adjusted Gross Income ¢ Income Tax Paid ¢ Deductible
Payments to IRA, Keogh, and other

43 (090)

Parent’s Spouse Critical information is missing from Students FAFSA
form

Parent’s spouse must provide answers for missing parent tax information.
Parent’s spouse Manually Provided tax info and left information blank.
Any of the following fields are blank:

» Tax Return Filing Status ¢ Income Earned from Work « Tax Exempt Interest Income * Untaxed Portions of
IRA Distributions « Untaxed Portions of Pensions ¢ Adjusted Gross Income ¢ Income Tax Paid ¢ Deductible
Payments to IRA, Keogh, and other * Filed Schedule A, B, D, E, F, or H * Schedule C Amount « Education

Credits

43 (093)

Parent’s Spouse Critical information is missing from Students FAFSA

Parent’s spouse must provide answers for missing parent tax information.
Parent’s spouse manually provided tax info and left information blank.
» Parent’s spouse Filed 1040 or 1040NR is blank AND student provided manual tax information

43 (094)

Parent’s Spouse Critical information is missing from Students FAFSA

Parent’s spouse must provide answers for missing parent(s) tax information.
Parent’s spouse tax information is missing
» Use FAFSA IRIS data retrieval or Manually Provide Tax info

43 (095)

Parent’s Spouse Critical information is missing from Students FAFSA

Parent’s spouse must provide answers for missing tax information.
Parent’s spouse tax information is missing
 Foreign Earned Income Exclusion is blank

43 (096)

Parent’s spouse reported receiving an exemption for foreign income.

FAA must review and confirm the total amount of parent’s spouse foreign earned income exclusion.

* Your college’s or career school’s financial aid office may request additional documentation from you as they
review this information before determining your eligibility for federal student aid

43 (097)

Parent’s spouse critical tax information is missing from FAFSA

Missing parent’s spouse and spouse’s tax information
» Add missing parent spouse and spouse’s tax information to students FAFSA.

43 (098)

Parent’s spouse critical tax information is missing from FAFSA

Parent’s spouse must provide answers for missing tax information on FAFSA.
Any of the following fields are blank:
* IRA Rollover is blank AND Untaxed Portions of IRA Distributions is greater than zero

43 (099)

Parent’s Spouse Critical information is missing from FAFSA

Parent’s spouse must provide answers for missing tax information on FAFSA.
Any of the following fields are blank:
* IRA Rollover * Pension Rollover

44

Parent’s spouse reported amount of taxes is very high compared to
their adjusted gross income.

Review FAFSA form and correct or confirm the parent’s spouse income tax paid or AGI.
* Parent(s) must log in to StudentAid.gov and select “Make Corrections” to parent(s) income tax paid or AGI




45 You are not eligible for federal student aid because your parent’s Parent’s spouse Consent and approval to Retrieve and Disclose Federal tax income (Not Granted) on
spouse did not provide consent and approval to retrieve and disclose | FAFSA.
their federal tax information. « Parent’s spouse must make a correction and provide consent and approval of IRS data retrieval on FAFSA.
46 Parent’s spouse did not sign the Paper FAFSA form Parent’s spouse must sign a copy of their paper FAFSA Submission Summary and resubmit it to the FAFSA
processor.
47 Parent’s spouse did not sign their electronic FAFSA form Parent(s) must make a correction to provide and signature electronically via studentaid.gov
48 Student SSN Match issue. Match error by TransUnion not confirmed. | 1. Complete an “Attestation and Validation of Identity” form. Find it at https://studentaid.gov/forms-library/
under “StudentAid.gov Account and submit to IDVerification@ed.gov.
(For residents of certain Pacific Islands and US territories, as
determined by the U.S. Department of Homeland Security.) If you have made a mistake on your FAFSA form, do the following:
1. Log in to StudentAid.gov and update your information in your Account Settings then “Make Corrections” to
your FAFSA form and make any other necessary changes, sign, and submit your correction.
49 Student’s Name does not match SSN. Match error by TransUnion not | 1. Complete an “Attestation and Validation of Identity” form. Find it at https://studentaid.gov/forms-library/
confirmed. under “StudentAid.gov Account and submit to IDVerification@ed.gov.
(For residents of certain Pacific Islands and US territories, as If you have made a mistake on your FAFSA form, do the following:
determined by the U.S. Department of Homeland Security.) 1. Log in to StudentAid.gov and update your information in your Account Settings, then “Make Corrections” to
your FAFSA form and make any other necessary changes, sign, and submit your correction.
50 Student’s Date of Birth does not match SSN. Match error by 1. Complete an “Attestation and Validation of Identity” form. Find it at https://studentaid.gov/forms-library/
TransUnion not confirmed. under “StudentAid.gov Account and submit to IDVerification@ed.gov.
(For residents of certain Pacific Islands and US territories, as If you have made a mistake on your FAFSA form, do the following:
determined by the U.S. Department of Homeland Security.) 1. Log in to StudentAid.gov and update your information in your Account Settings, then “Make Corrections” to
ensure the information is updated in your FAFSA form and make any other necessary changes, sign, and
submit your correction.
51 Student’s identity and SSN could not be fully confirmed by 1. Complete an “Attestation and Validation of Identity” form. Find it at https://studentaid.gov/forms-library/
TransUnion because the address you entered did not match their under “StudentAid.gov Account and submit to IDVerification@ed.gov.
records.
If you have made a mistake on your FAFSA form, do the following:
(For residents of certain Pacific Islands and US territories, as 1. Log in to StudentAid.gov and update your information in your Account Settings, then “Make Corrections” to
determined by the U.S. Department of Homeland Security.) ensure the information is updated in your FAFSA form and make any other necessary changes, sign, and
submit your correction.
52 Student’s identity is pending with TransUnion. Your parent must contact Federal Student Aid Information Center at 1-800-433-3243 for next steps.

(For residents of certain Pacific Islands and US territories, as
determined by the U.S. Department of Homeland Security.)




53 Parent’s identity and SSN could not be fully confirmed by TransUnion | 1. Complete an “Attestation and Validation of Identity” form. Find it at https://studentaid.gov/forms-library/
because the address you entered did not match their records. under “StudentAid.gov Account and submit to IDVerification@ed.gov.
(For residents of certain Pacific Islands and US territories, as If there is a mistake on your FAFSA form, you and your parent need to do the following:
determined by the U.S. Department of Homeland Security.) 1. Log in to StudentAid.gov and update your parent’s information, then reinvite them to your FAFSA form.
2. Your parent must log in to StudentAid.gov and update their information in Account Settings, then they must
log in and select “Make Corrections” to ensure the information is updated in your FAFSA form and make any
other necessary changes, sign, and submit their correction.
54 Parent’s Name does not match SSN. Match error by TransUnion not | 1. Complete an “Attestation and Validation of Identity” form. Find it at https://studentaid.gov/forms-library/
confirmed. under “StudentAid.gov Account and submit to IDVerification@ed.gov.
(For residents of certain Pacific Islands and US territories, as If there is a mistake on your FAFSA form, you and your parent need to do the following:
determined by the U.S. Department of Homeland Security.) 1. Log in to StudentAid.gov and update your parent’s information, then reinvite them to your FAFSA form.
2. Your parent must log in to StudentAid.gov and update their information in Account Settings, then they must
log in and select “Make Corrections” to ensure the information is updated in your FAFSA form and make any
other necessary changes, sign, and submit their correction.
55 Parent’s Date of Birth does not match SSN. Match error by 1. Complete an “Attestation and Validation of Identity” form. Find it at https://studentaid.gov/forms-library/
TransUnion not confirmed. under “StudentAid.gov Account and submit to IDVerification@ed.gov.
(For residents of certain Pacific Islands and US territories, as If there is a mistake on your FAFSA form, you and your parent need to do the following:
determined by the U.S. Department of Homeland Security.) 1. Log in to StudentAid.gov and update your parent’s information, then reinvite them to your FAFSA form.
2. Your parent must log in to StudentAid.gov and update their information in Account Settings, then they must
log in and select “Make Corrections” to ensure the information is updated in your FAFSA form and make any
other necessary changes, sign, and submit their correction.
56 Parent’s identity and SSN could not be fully confirmed by TransUnion | 1. Complete an “Attestation and Validation of Identity” form. Find it at https://studentaid.gov/forms-library/
because the address you entered did not match their records. under “StudentAid.gov Account and submit to IDVerification@ed.gov.
(For residents of certain Pacific Islands and US territories, or other If there is a mistake on your FAFSA form, you and your parent need to do the following:
residents as determined by the U.S. Department of Homeland 1. Log in to StudentAid.gov and update your parent’s information, then reinvite them to your FAFSA form.
Security.) 2. Your parent must log in to StudentAid.gov and update their information in Account Settings then, they must
log in and select “Make Corrections” to ensure the information is updated in your FAFSA form.
57 Parent’s identity is pending with TransUnion. The validation of the parent’s identity is pending with TransUnion. Your parent must contact Federal Student

(For residents of certain Pacific Islands and US territories, as
determined by the U.S. Department of Homeland Security.)

Aid Information Center at 1-800-433-3243 for next steps.



mailto:IDVerification@ed.gov

58 Parent spouse’s identity and SSN could not be fully confirmed by 1. Complete an “Attestation and Validation of Identity” form. Find it at StudentAid.gov/forms-library under
TransUnion because the address you entered did not match their “StudentAid.gov Account.”
records. 2. Submit a completed form and documentation of identity (as listed on the form) to IDVerification@ed.gov.
(For residents of certain Pacific Islands and US territories, as If there is a mistake on your FAFSA form, you and the parent spouse need to do the following:
determined by the U.S. Department of Homeland Security.) 1. Log in to StudentAid.gov and update the parent spouse’s information, then reinvite them to your FAFSA.
2. The parent spouse must log in to StudentAid.gov and update their information in Account Settings, then
they must log in and select “Make Corrections” to ensure the information is updated in your FAFSA form and
make any other necessary changes, sign, and submit their correction.
59 Parent Spouse’s Name does not match SSN. Match error by 1. Complete an “Attestation and Validation of Identity” form. Find it at StudentAid.gov/forms-library under
TransUnion not confirmed. “StudentAid.gov Account.”
2. Submit a completed form and documentation of identity (as listed on the form) to IDVerification@ed.gov.
(For residents of certain Pacific Islands and US territories, as
determined by the U.S. Department of Homeland Security.) If there is a mistake on your FAFSA form, you and the parent spouse need to do the following:
1. Log in to StudentAid.gov and update the parent spouse’s information, then reinvite them to your FAFSA.
2. The parent spouse must log in to StudentAid.gov and update their information in Account Settings, then the
they must update the information on your FAFSA form and make any other necessary changes, sign, and
submit their correction.
60 Parent Spouse’s Date of Birth does not match SSN. Match error by 1. Complete an “Attestation and Validation of Identity” form. Find it at StudentAid.gov/forms-library under
TransUnion not confirmed. “StudentAid.gov Account.”
2. Submit a completed form and documentation of identity (as listed on the form) to IDVerification@ed.gov.
(For residents of certain Pacific Islands and US territories, as
determined by the U.S. Department of Homeland Security.) If there is a mistake on your FAFSA form, you and the parent spouse need to do the following:
1. Log in to StudentAid.gov and update your information, then reinvite them to your FAFSA.
2. Your parent spouse must log in to StudentAid.gov and update their information in Account Settings, then
they must “Make Corrections” to your FAFSA form and make any other necessary changes, sign, and submit
their correction.
61 Parent Spouse’s identity and SSN could not be fully confirmed by 1. Complete an “Attestation and Validation of Identity” form. Find it at StudentAid.gov/forms-library under

TransUnion because the address you entered did not match their
records.

(For residents of certain Pacific Islands and US territories, as
determined by the U.S. Department of Homeland Security.)

“StudentAid.gov Account.”
2. Submit a completed form and documentation of identity (as listed on the form) to IDVerification@ed.gov.
If there is a mistake on your FAFSA form, you and the parent spouse need to do the following:

1. Log in to StudentAid.gov and update your information, then reinvite them to your FAFSA.

2. Your parent spouse must log in to StudentAid.gov and update their information in Account Settings, then
they “Make Corrections” to your FAFSA form and make any other necessary changes, sign, and submit their
correction




62 Parent Spouse’s identity is pending with TransUnion. The validation of your Parent Spouse’s identity is pending with TransUnion. Your Parent Spouse must contact
Federal Student Aid Information Center at 1-800-433-3243 for next steps.
63 Student’s spouse’s identity and SSN could not be fully confirmed by 1. Complete an “Attestation and Validation of Identity” form. Find it at https://studentaid.gov/forms-library/
TransUnion because the address you entered did not match their under “StudentAid.gov Account and submit to IDVerification@ed.gov.
records.
If there is a mistake on your FAFSA form, you and your spouse need to do the following:
(For residents of certain Pacific Islands and US territories, as 1. Log in to StudentAid.gov and update your information, then reinvite them to your FAFSA form.
determined by the U.S. Department of Homeland Security.) 2. Your spouse must log in to StudentAid.gov and update their information in Account Settings, then they
must “Make Corrections” to your FAFSA and make any other necessary changes, sign, and submit their
correction.
64 Student Spouse’s Name does not match SSN. Match error by 1. Complete an “Attestation and Validation of Identity” form. Find it at https://studentaid.gov/forms-library/
TransUnion not confirmed. under “StudentAid.gov Account and submit to IDVerification@ed.gov.
(For residents of certain Pacific Islands and US territories, as If there is a mistake on your FAFSA form, you and your spouse need to do the following:
determined by the U.S. Department of Homeland Security.) 1. Log in to StudentAid.gov and update your information, then reinvite them to your FAFSA form.
2. Your spouse must log in to StudentAid.gov and update their information in Account Setting, then they must
“Make Corrections” to your your FAFSA form and make any other necessary changes, sign, and submit their
correction.
65 Student Spouse’s Date of Birth does not match SSN. Match error by 1. Complete an “Attestation and Validation of Identity” form. Find it at https://studentaid.gov/forms-library/
TransUnion not confirmed. under “StudentAid.gov Account and submit to IDVerification@ed.gov.
(For residents of certain Pacific Islands and US territories, as If there is a mistake on your FAFSA form, you and your spouse need to do the following:
determined by the U.S. Department of Homeland Security.) 1. Log in to StudentAid.gov and update your information, then reinvite them to your FAFSA form.
2. Your spouse must log in to StudentAid.gov and update their information in Account Settings, then they
must “Make Corrections” to your FAFSA form and make any other necessary changes, sign, and submit their
correction.
66 Student spouse’s identity could not be fully confirmed by TransUnion | 1. Complete an “Attestation and Validation of Identity” form. Find it at https://studentaid.gov/forms-library/
because the address did not match their records. under “StudentAid.gov Account and submit to IDVerification@ed.gov.
(For residents of certain Pacific Islands and US territories, as If there is a mistake on your FAFSA form, you and your spouse need to do the following:
determined by the U.S. Department of Homeland Security.) 1. Log in to StudentAid.gov and update your information, then reinvite them to your FAFSA form.
2. Your spouse must log in to StudentAid.gov and update their information in Account Settings, then they
must “Make Corrections” to your FAFSA form and make any other necessary changes, sign, and submit their
correction.
67 Student Spouse’s identity is pending with TransUnion. Your spouse must contact Federal Student Aid Information Center at 1-800-433-3243 for next steps.




