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WELCOME 
TO THE
FRANU FAMILY!

We know it’s not just the student who is on the journey...

A new stage of someone’s personal journey can be overwhelming, yet it can 
also be one of excitement and opportunity.  After accompanying many 
students at FranU, we know that students who have a strong support system 
have a higher likelihood of success.

FranU experiences are extraordinarily relationship based, which is a 
foundational aspect of a Franciscan education.  In that spirit, we welcome you, 
parents and family members, to our Franciscan family!  
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The mission of Franciscan Missionaries of Our Lady University is to 
educate and form Franciscan servant leaders of all faiths.

  
We honor and preserve the legacy of our founders by 

preparing highly skilled professionals, integrated thinkers, and 
faith-filled citizens.  

Inspired by the Franciscan Missionaries of Our Lady to 
be a living witness to Jesus Christ and the Gospel message, the 

University is in communion with the teachings 
of the Catholic Church.

     
humility 

       justice     joyfulness of spirit

    REVERENCE AND LOVE FOR ALL OF LIFE  
   SERVICE
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No matter where you are in the process of ocially becoming a FranU wolf, there are always
opportunities to learn more about FranU and connect with the campus community!  
Learn more about any of the activities and moments to connect by visiting 
www.franu.edu/experience or by checking your personal emails.  

New FranU student checklist
Most of our communication will be sent via email.  Therefore, it is imperative that all new 

students continuously check their emails for important updates and announcements! 

Complete your FAFSA

Visit franu.edu/financialaid
and follow the steps to

complete your FAFSA for
the upcoming academic

year.

Submit your
immunization records

Log in to your applicant 
portal and submit your 

most updated
immunization records.

Schedule an advising
appointment

Check your email for a link
to schedule an academic

advising appointment.

Register for 
orientation
After scheduling your

advising appointment, visit
franu.edu/orientation to
register for new student

orientation.

Activate your
MyPortal account
Check your email to

activate your MyPortal
account and set your

password.

You’re admitted...what’s next?

Double-check all
financial aid needs
Log in to MyPortal and
check for any financial 

aid needs through 
Wolftracks to complete 

your processing.

Plan your tuition & fee
payments

Log in to MyPortal and visit
Wolftracks to plan ahead

for tuition and fee payments
or to set up a payment plan.

Make sure to mark your
calendar for deadlines!

Parking tag and
Student ID’s

Prior to orienation, 
refer to your orientation

confirmation email or
the orientation website

to submit your 
parking tag form and 

student ID picture.

Request FINAL 
o�cial transcripts

FINAL OFFICIAL transcripts
mean no “in-progress” 

grades and a high school
or college graduation date 

if a degree is earned.

ADA accomodations

Log in to MyPortal and visit
the Student A�airs page
to learn about submitting

documentation for any
accomodations per the

American Disabilities Act.

Mark your calendar

Review the academic
calendar and your FranU 
emails to continuously 

be informed of
important dates and

campus events.

Explore housing
options
Need housing options?
Visit housing.franu.edu
to explore area housing

options and find 
potential roommates.

Follow our 
social media
Follow our social media
accounts for updates!

@franubr

5



Welcome from the 

VP of EMSA

Welcome to the FranU family!

It is such an honor and privilege to welcome you and your student to our Franciscan 
family.  As we accept the responsibility of educating and forming your student, we 
do not accept this duty lightly.  Our team works diligently to ensure that we meet the 
needs of our students, and we appreciate the trust you have placed in us.  We welcome 
you as a partner in supporting your student’s personal and academic success.

Through the inspiration of our mission, it is because of our students that we do what 
we do.  We engage each student with the fullness of our core values and Franciscan 
hospitality.  In this same way, we embrace you since you are also a part of our 
community.

We hope that this resource will serve you well to be informed of all the ways you can 
encourage and assist your student.  

We look forward to witnessing your student flourish at FranU!

Rebecca Cannon, M.Ed.
Vice President
Enrollment Management & Student Affairs 
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Enrollment services is your student’s first point of contact with 
FranU and that relationship will continue long after your student 
walks across the graduation stage.

Our team within the enrollment services area is here to assist your student with any needs 
from completing their admission process, to completing their FASFA, and much more.  These 
offices work collaboratively to ensure your student’s enrollment information, including financial 
status and academic progression are all readily available.

The offices that comprise our enrollment services include admissions, bursar, financial aid, and 
registrar.

Enrollment Services

KEY TERMS
MyPortal Wolftracks

is a student’s one-stop-shop for 
information related to all things FranU, 
including their campus email, university
announcements, Moodle, and other 
important links.  Your student will log into 
MyPortal for the majority of their needs.

is an online platform that assists in all 
enrollment services processes.  This 

includes registering for classes, paying 
tuition and fees, financial aid processing, 

plus much more!  Wolftracks can be 
found in the student’s MyPortal.

myportal.franu.edu
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KEY TIPS TO HELP YOUR STUDENT

Complete the FAFSA as soon as possible as there is aid
offered on a first-come-first-serve basis.

All aid must be accepted or declined in Wolftracks for it to 
be applied to your fee bill.

Encourage your student to pay attention to their FranU 
email as that is the primary way of communication.

You must complete a FASFA ever year using the 
instructions on our financial aid website.

franu.edu/financialaid
225-526-1714
financial.aid@franu.edu 

With the ongoing increases in the cost of higher education, we 
know that acquiring financial assistance is often a necessity.  Our 
financial aid team is here to help your student navigate the process 
and answer all your questions! 

Office of Financial Aid

This department serves your student by assisting them through the FAFSA process (including 
TOPS, grants, and loans), overseeing insitutional scholarships, offering educational opportunities 
for financial literacy, plus helping address any other questions.

CashCourse: Your Real-Life Money Guide
FranU students have free access to an online financial education resource designed 
specifically for university students.  These resources are divided into six main topics including: 
earning, saving and investing, protecting resources, manage spending, borrowing, and paying 
for your education. 

Your student can access CashCourse by visiting the Financial Aid website and clicking on the 
“Financial Literacy” tab. 

Financial Literacy
FranU offers opportunities to educate your student on how to manage personal finances to 
meet their goals by tackling the financial challenges of modern life.  Encourage your student to 
take advantage of these opportunities by visiting the financial aid website and participating in 
events and seminars on campus!
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Office of Advising
Academic Advising is a crucial component of the 
educational mission of FranU. Our academic 
advising team serves as a vital resource to support 
your student’s academic and personal success from 
entry through graduation. We are intentional about 
establishing a flourishing partnership with your 
student to ensure that they are:

franu.edu/advising
225-526-1620
advising@franu.edu 

ADVISE
The Office of Advising oversees the use of ADVISE – an early-alert system that aids in the 
academic support of at-risk students. Through this system, we strategically monitor and 
communicate with students who may be experiencing personal and/or academic challenges to 
ensure they are utilizing campus resources effectively. 

appropriately progressing 
through their curriculum 

requirements in a 
timely manner, 

accessing and utilizing 
university resources that 

support their success, and

developing connections 
that will aid them both 

during and beyond their 
time at FranU. 

As a foundational source of support to your student, the advisor-advisee partnership will 
undoubtedly flourish when coupled with your encouragement. You can influence your student’s 
success by encouraging them to meet with their advisor throughout the semester to ensure they 
remain on track and are aware of any potential hindrances to their academic progression. 

As we educate and form your student into thriving Franciscan 
servant leaders, we acknowledge and celebrate your role in this 
partnership and are available to answer questions.

KEY TIPS TO HELP YOUR STUDENT

Esther Penns, MPA
Director, Office of Advising

Encourage them to monitor 
their FranU email for 

important time-sensitive 
updates and deadlines.

Celebrate wins, highlight 
strengths, and encourage 
them to take advantage of 

learning opportunities.

Be a present supporter while 
allowing them to take 

ownership of their own
academic journey.
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FERPA - Family Educational Rights and Privacy Act of 1974
FERPA is federal law that protects the rights of the student and ensures the privacy and 
accuracy of education records. 

We understand the adjustment; however, under FERPA, parents or guardians have no inherent 
right to access their student’s educational records, including financial aid and tuition 
statements, unless granted in writing by the student.  

To complete a Non-Directory Information Release form, your student should visit the forms tab 
within the Registrar website.

Office of the Registrar
The Office of the Registrar is the base of operations for all student 
record maintenance, course registration and grade tracking.  Our 
team can assist your student with anything regarding the following 
items:

Student demographic changes

Enrollment verifications

Military/VA benefits

Official transcript request

Processing FERPA waivers

Program/Major changes

KEY TIPS TO HELP YOUR STUDENT
Keep your student’s contact 
information current so items 
like reimbursement checks 
can be mailed accurately.

Complete a FERPA form for 
anyone other than your 
student to access their 

student record.

Become familiar with the 
academic catalog and 
calendar for academic 

policies and important dates

franu.edu/registrar
225-526-1764
registrar@franu.edu 

Academic Calendar
The academic calendar lists all the 
important dates your student needs to be 
aware of during the academic year.  This 
includes registration dates, major exam 
times, add/drop dates, and other 
academically related functions.

Your student can find the academic 
calendar under MyResources & Links in 
MyPortal.
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Tuition and fee bills are sent via mail and can also be accessed through Wolftracks immediately 
after your student registers for classes.  Billing statements include an itemized listing of tuition 
and fees owed for that semester.  

When are tuition and fee bills sent?

The Office of the Bursar facilitates and manages all financial 
transactions between the student and FranU.  This office is ready to 

assist with any questions regarding tuition and fee payments. 

Office of the Bursar

The academic calendar is your primary source for important university dates, including when 
tuition and fee bills are due.  If there are any issues with having your bills taken care of before 
the deadline, please make sure to contact the Office of the Bursar!

When are tuition and fee bills due?

If you do not plan on paying any balances in full by the deadline, then you must be enrolled in a 
payment plan.  Also, any financial aid must be either accepted or declined through Wolftracks in 
order to see an anticipated credit on your fee bill.

If payment arrangements are not made by the deadline, your student’s course(s) could 
potentially be purged, which means they will no longer be enrolled in courses.

What is due by the deadline?

franu.edu/bursar
225-526-1990
bursar@franu.edu 

Payments can be made in the form of cash, card, check, and/or money orders.  Card payments 
can be made through Wolftracks. Any other form of payment should be done in person.  
Payment plans can be processed through Wolftracks in “Payments and Billing”. 

How do I make a payment?
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We are so thrilled that a part of your family is now becoming a part of ours at FranU!  Our 
faculty, staff, and administrators are primed to help facilitate your loved one’s education and 
formation into Franciscan servant leaders all within an environment immersed in 
mission-based values and traditions. 

Knowing the countless ways you have helped your loved ones get to this point in their journey, 
I’d like to share some keys towards success that we stress upon our students and that you in 
your roles can help reinforce. These hints are not only known to work but also at their core tie 
into the relational aspects of a Franciscan education.

Let’s engage outside of class. Research indicates that students with higher levels of 
engagement in both curricular and co-curricular activities are more academically successful.  
While it may be intimidating to schedule a one-on-one session with faculty members, please 
know they are prepared for it!  On the co-curricular side, getting involved in our student 
organizations from the start allows students to quickly develop relationships with peers while 
also engaging in activities that typically will further help with your vocational discernment.

Attending class still matters.  The pandemic has led to more leniency when it comes to 
some class attendance policies. While students who miss class can often quickly gain access to 
notes, lectures and recordings, the experience of sitting in the physical classroom provides levels 
of context to the material that has been shown to dramatically improve retention of knowledge 
and the feeling of inclusion--both vitally important to academic success. 

There will be stumbles. Acknowledge, Reflect and Take Action.  We know 
students are not going to ace every quiz or paper and we do not expect them to. But if they 
stumble, we also do not want that event to spark denial, disengagement or anxiousness.  
Instead, we want them to take positive steps like:

FranU Family Members,

extensively reviewing their 
work and the 

faculty’s feedback

reflecting upon their 
preparations and 

time management

taking positive action by 
reaching out to get the help 

they need right away

Ask your student about their FranU experiences.  
In this day and age family sit-downs for dinner and discussion about 
the day’s events seem difficult for many of us. If this is not your 
reality, then find a new way to regularly ask and listen about your 
student’s successes as well as their stumbles at FranU.  Having that 
constant familiar presence in their life while they pursue their career 
aspirations is a fantastic way to seek counsel and support from those 
who know and love them best.

Dr. Brian Rash, Ph.D.
Provost & Vice President of Academic Affairs
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Academic Support
Our students really appreciate the individualized approach to their 
classroom experience.  In addition to an effective and productive 
professor/student relationship, FranU offers additional support
opportunities for your student to be academically successful. 

Learning Resource center Tutor me Library services

The Learning Resource 
Center (LRC) offers 
writing assistance and 
academic coaching on 
topics such as study skills, 
time management, test 
anxiety and other issues 
that may hinder student 
performance.  

More information can be 
found under the 
department’s page within 
the menu of the student’s 
MyPortal. 

TutorMe is a free 24/7 
online subject tutoring 
service for all FranU 
students.  Students can 
access TutorMe through 
their Moodle course which 
will connect them to a live 
tutor.  

FAQs and other 
information about TutorMe 
can be found within the 
Learning Resource page of 
the student’s MyPortal.

Our librarians are ready to 
assist your student with any 
of our services available in 
the library.  These include 
providing study and social 
spaces, access to the 
reserve collection, 
interlibrary loans, and the 
electronic resources used 
for research assignments.

The library is also open for 
extended hours!  More 
information can be found 
on their page in MyPortal.
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Learning Beyond the Classroom
At FranU, your student’s education goes beyond the four walls of a classroom. Whatever their 
interests or passions, there is an organization or activity to help them find their community and 
make the most of their college experience. Student Affairs has resources to help your student 
thrive during their time here at FranU!

Student Affairs works with academic partners, staff, and students to offer leadership 
development, engaging programs and support services. This includes Campus Ministry, Career 
Services, Counseling, Disability Services, Health and Wellness, Student Advocacy, and Student 
Life (including student organizations).  Students who are involved on campus, in an activity 
that occurs outside the classroom, are shown to be more successful and to have a more 
satisfying college experience. This is due, in part, because campus engagement often leads to 
larger support networks for your student as well as increased leadership, networking, and 
communication skills.

For more information regarding any of our departments or programs 
please vist our website, franu.edu/studentaffairs, or contact us at 
studentaffairs@franu.edu.  

 Best of luck to you and your student this year!

Dr. Alison Wells
Dean of Students
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FranU Food Pantry Franciscan emergency fund (FEF) 
The FranU food pantry is a 

confidential setting for students to 
access non-perishable food items, school 
supplies, hygiene products, recipes, and 

other items to make sure your own 
pantry is stocked at home!  Items are 
collected through donations and are 

completely free to students.

The food pantry is open during regular 
office hours.

Career & Vocation Services
The Office of Career & Vocations Services provides opportunities 
for one-on-one guidance for career planning and connecting 
students with future employers!  Your student can take advantage 
of any of the following free services through this office:

Career Counseling

Resume Review

Cover Letter Drafting

Annual Career Events

Mock Interviews

Career Library

Handshake
As a part of the FranU community, your student 
automatically has access to Handshake, which is 
an online platform that performs many functions 
to assist with career development.  This includes 
applying for full-time or part-time jobs, 
connecting with potential employers, providing career and network tips and tricks, and more!

Every student will receive an email at the beginning of the semester to activate their account, so 
please encourage your student to do so!

Student Advocacy
Life is so full of surprises...and some of them are unwelcome!  We 
do not want outside stressors to negatively impact your 
student’s academic performance and experience on campus.  The 
following are resources to assist your student when the unexpected 
happens:    

The FEF provides assistance to students 
who have encountered an unforeseen 

emergency.  Funds may be used for, but 
are not limited to, medical emergencies, 

loss of employment, critical care or home 
repairs, and other unforeseen situations.  

To learn about other criteria and 
considerations about the FEF, click the 

Student Advocacy link in the 
Student Affairs MyPortal page.
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Student Activities

Disability Services
FranU is in compliance with the 1973 Rehabilition Act, the 1990 
Americans with Disabilities Act (ADA) and the 2008 Americans 
with Disabilities Act Amendment Act (ADAAA).  

If your student requires any type of accomodations, then they must register with Student Affairs.  
Proper documentation will be required, including a doctor’s diagnosis, to ensure your student 
receives appropriate accomodations.  All required forms are available in MyPortal under Student 
Affairs.

The Office of Student Activities fosters 
student engagement through various 
involvement opportunities. In addition to 
providing fun and diverse programming, 
we are dedicated to leadership 
development through student 
organizations and the Student 
Government Association.
From community and volunteer, pre-professional, and 
faith-based organizations, our student organizations are 
created to encourage active student development and 
growth in leadership.  Students who get involved outside 
of the classroom are able to:

Explore their interests

Strengthen their resume

Build friendships

FranU Annual Crawfish Boil

Oktoberfest

Franciscan WeekStudent Government Association

Make connections

Network

Follow us on Instagram: @franu_sga
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Counseling Services

What is the role of counseling for your child in higher education?  How can you 
encourage help-seeking behavior from them before they end up in crisis?

If you’re a family member of a college-aged student, you know that students today have higher 
rates of depression, anxiety and other mental health disorders. Between 2020 and 2021, more 
than 60% of college students “met criteria for one or more mental health problems, a nearly 
50% increase from 2013” (Journal of Affective Disorders, June 2022).

When students have mental health challenges, family members often feel overwhelmed and 
unsure about where to start to help make things better. Awareness and treatment are essential 
to preventing crises that result in failing classes, dropping out, or severe emotional issues. 
Keeping lines of communication open is very important. Talk with your student about mental 
health and let them know that if they find themselves struggling, they are not alone. This will 
help your student to feel comfortable that they can come to you with any problems they may 
experience without fear of being judged.

Understand that challenges are inevitable, and in many cases it’s necessary! A psychologist and 
director of the Counseling Center at Hamilton College stated, “We love our kids deeply so we 
want to remove their struggle and pain, especially when we see pitfalls and consequences. But 
struggling is how they learn.” Empowering them to seek out counseling services when a 
struggle arises rather than trying to “fix” the problem, will set them up for an experience of 
advocating for themselves!

All students, particularly those who have already experienced mental 
health issues, should have a plan in place in case things get too 
difficult to handle. Having a solid plan in place will make it easier for 
your student to obtain mental health services should they become 
necessary. You may already encourage your student to eat a healthy 
diet, get adequate sleep and exercise regularly to maintain their 
physical strength. Let them know that paying attention to their 
emotional well-being is also a sign of strength.

Best wishes for a fantastic year!

Laine Thornburg, LPC 
Director of Counseling

At no cost, FranU offers individual counseling services including 
support, and assessment for your student’s mental health needs to 
lead them towards personal and academic flourishing.
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Civic Engagement
With service as one of our core values, Campus Ministry 
offers many opportunities for giving back to our local 
community.  From Habitat for Humanity builds to
campus-wide collection drives, students have plenty of 
opportunities to engage their faith through charitable 
works. 

Annual Assisi & Rome Pilgrimage
Students may apply to attend the annual pilgrimage to 
Italy. This means a visit to Assisi, the hometown of St. 
Francis, and Rome.  This pilgrimage immerses the 
students into the story, culture, and spirituality of St. 
Francis and also build friendships and community 
among the pilgrims.  

Weekly Mass and Reconciliation

Spiritual Direction

Bible Studies

Two campus ministry student organizations

Civic Engagement

Campus Ministry
Campus Ministry offers your student 
the opportunity to engage in their faith 
through events, services, and spiritual 
programs with people of all faith 
traditions.

Annual Pilgrimage to Assisi & Rome

Habitat for Humanity Build

Service with the Missionaries of Charity
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The Franciscan Peer Leaders are a premiere group of 
students who participate in servant leadership 

development, mentorship opportunities, and community 
building.  Through teamwork and mission advocacy, we 

serve our campus by cultivating campus traditions 
and opportunities for student connections.  

The peer leaders are also a pivotal piece of the 
Wolf Pack Orientation experience.

The TFE Summer college team serves as mentors and 
facilitators for The Franciscan Experience Summer 
Institute (TFE Summer) which is an outreach ministry for 
high school students.  TFE Summer is a week long, 
overnight institute that integrates our Catholic faith, 
theological formation, and service in the community to 
accompany young people in their relationship with God, 
vocations and call to lead a life of service.  

The Office of The Franciscan Experience serves our campus 
through opportunities for student connections, faith and 
leadership development, and new student and family transition 
initatives.  Your student has opportunities to develop themselves as 
holistic individuals while discovering their own vocations and 
leadership abilities.  

Office of 
The Franciscan Experience

Franciscan Peer Leaders at Wolf Pack Orientation 

The Franciscan Experience Summer Institute
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Preparing for a career in healthcare can be
overwhelming. Successful students usually 
receive a great deal of support from 
family and friends when they are going 
through their clinical programs. Here are 
some things you can do to help your 
student make a successful transition. 

Ask your student about their school calendar. 

Clinical programs take a lot of time. For example, students typically spend 3-4 hours per week 
for every class they take in the classroom, but their lab and clinical experiences will often last 8 
hours or more. Managing time becomes very important. Support your student by asking when 
their classes, exams, lab experiences, and clinicals are. Some families create a master calendar 
that includes both major family and school-related events to help with planning. 

Talk about the changes happening in your student’s life.

Clear communication is essential. Students have a life and responsibilities outside of school. This 
is a good time to set priorities and clear responsibilities. Clarify expectations before 
clinicals start and set a plan that will work for everyone. Remember that this time in your 
student’s life is temporary. Although they may not have time to help out as much at home or 

they may not be able to attend a family vacation, wedding, 
or holiday meal right now, they will be able to once they have 
completed school. 

Identify a dedicated study space.

We are creatures of habit and we all study in different ways. It 
is important for your student to find a space that is dedicated 
for studying. Whenever your student is in that space, do not 
interrupt them unless it is an emergency. The best study 
spaces are free from distractions and have space and good 
lighting. 

How can I support my student who 
may be going into a 

Clinical program?
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Take a deep breath, schedule some time to have fun, 
and keep the end goal in mind. 

Despite busy schedules, every student needs to have fun. If your student is starting to feel 
overwhelmed, it might be a good time to suggest that you do something fun and relaxing, even 
if it is only for 10-15 minutes. Likewise, remember that finishing this clinical program is the goal. 
Do whatever you can to help your student see progress toward that goal. For example, 
encourage your student to create a task list and cross off the tasks as they are completed.  Make 
a list of required courses and put a big star on them when they are done.  

This is an exciting time for you and your student. Learning, especially in a clinical environment, 
can be very intense. Whenever we learn and experience new things, we will make mistakes and 
plans will not always unfold as anticipated. The best thing you can do is surround your student 
with love and support. Anticipate and celebrate the successes and help support your student 
as they recover from their mistakes. Stay connected and check in with 
your student regularly. Listen to their concerns, empathize with them, 
and remind them of all the resources they can access. Completing a 
clinical course of study is tough but it is so rewarding. 

Thank you for all you do to support your student and for helping them 
successfully launch into their new profession!

Dr. Amy Hall, Ph.D., RN, CNE 
Dean, School of Nursing
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Community Life
DINING:  Enjoy a meal from the cafeteria at Our Lady of the Lake Regional Medical Center, 
or choose from options like Panera Bread, CCs Coffee, Smoothie King, or other grab n’ go 
places.  If you would like to go off campus, we have many options to choose from along 
Bluebonnet Blvd. in the Perkins Rowe area or down Jefferson Hwy. around Townecenter 
shopping center.

OLOLRMC Fitness Center:  This 24/7 Fitness Center is open to FranU faculty, staff, and 
students for $75/semester.  It is located on the second floor of the Medical Plaza and can 
join by bringing your student ID and requesting a membership.

Housing:  Looking for a place to live?  FranU has a resource to help with that!  Visit 
housing.franu.edu to see local apartment options and possibly find your future 
roommates!

Study/social spaces:  All of our buildings collectively have spaces to hang out, do some 
homework in between classes, grab a snack, etc.  St. Francis Hall includes most of our
study spaces, including the library, a grab-n-go cafe, and places to hang out!

Enjoy the capital city!:  Your student can also take advantage of all that Baton Rouge has to 
offer!  Some great resources are www.225batonrouge.com and www.visitbatonrouge.com 
to check out events, festivals, restaurants, outdoor events, hiking trails, and other exciting 
things to be immersed in the culture and life of the capital city!

Campus federal credit union:  FranU is proud to be a partner with Campus Federal Credit 
Union, which is a full-service financial institution that your student is eligible to join.  
Learn about all the benefits of being a member of Campus Federal by visiting 
campusfederal.org. 
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The FranU campus is patrolled by uniformed Baton Rouge Police Officers and are on campus 
while any building is open.  Your student can find them in marked BRPD patrol cars around 
campus.

Lake Security provides security personnel for Our Lady of the Lake Regional Medical Center, and 
they also serve your student for non-urgent needs.  Your student can contact Lake Security for 
things such as security escorts, parking issues, or any other non-threatening needs.

OLOLRMC Lake Security

RAVE is an immediate phone call, text message, and email for sudden emergencies that impact 
the campus.  It is very important that your student keep their contact information up to date 
through the Office of the Registrar so these notifications are delivered to the correct contact.

RAVE: Emergency Alert Messaging System

Emergency Contacts
In case of emergency    911

Extra-Duty Baton Rouge Police  225-202-7890

OLOLRMC Lake Security   225-765-8825

Campus Safety

Extra-Duty Baton Rouge Police Officers

Niche.com has selected FranU as the safest college campus in 
Louisiana for 2023, and we are proud to offer your student a safe 
experience during their time on campus. 
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Commonly Asked 
Questions
What are the immunization requirements?
Proof of 2 MMR (Measles, Mumps, & Rubella) vaccines, current tetanus and diphtheria (TD)
 vaccine (within the past 10 years, Meningitis, and COVID-19 must be submitted through your 
students admitted student portal before beginning classes.  

Does FranU accept immunization waivers?
Your student may claim exemption for medical, personal, or religious reasons.  There may be 
additional documentation required.  More information can be found in the immunizations section 
on your student’s admitted student portal.

Can my student hold a job during school?
This answer varies greatly depending on what type of program your student is enrolled in.  If the 
job site is flexible, then it’s possible.  However, we highly recommend your student speak with 
their academic advisor so they can advise based on their particular context.

Why can’t I discuss my student’s account if I’m the one paying the fee bill? 
The Family Education Rights & Privacy Act of 1974 mandates that information contained in a 
student’s education record must be kept confidential, even from the parent or legal guardian.  
Your student would need to complete a Non-Directory Information Release form granting you 
permission to access their record.

Where can my student buy textbooks?
Your student can find their textbooks using our virtual bookstore, which can be found in 
MyPortal.  After logging into MyPortal, scroll to the MyResources and Links section and there 
will be a link titled “Virtual Bookstore”.    

How much does TOPS cover at FranU for Louisiana students?
TOPS award amounts at FranU are based on the weighted average of tuition at comparable 
public schools.  The semester award amounts are as follows:

Opportunity Award: $2,859
Performance Award: $3,059 ($2,859 + $200 stipend)
Honors Award: $3,259 ($2,859 + $400 stipend)  
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FranU Directory
FranU Main Line  
franu.edu

Office of the President 

Academic Affairs    

Enrollment Mgt. 
& Student Affairs

School of Nursing

School of Health 
Professions

School of Arts & Sciences

Admissions

Academic Advising

Registrar

Bursar

Financial Aid

225-526-1700

225-526-1710

225-526-1761

225-526-1625

225-526-1750

225-526-1738

225-526-1768

225-526-1631

225-526-1620

225-526-1645

225-526-1990

225-526-1977

Student Affairs:
Dean of Students

Student Activities

Career & Vocation Services

Counseling

Campus Ministry

Health & Wellness

The Franciscan Experience

Learning Resource Center

Library

Technology Services

225-526-1620

225-526-1813

225-526-1774

225-526-1620

225-526-1773

225-526-1755

225-526-1694

225-526-1669

225-526-1730

225-765-4357




